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ANNUAL REPORT

STUDENT GRIEVANCE REDRESSAL
(SGRC) 2017-18
Date: 28.06.2018

1. The first Grievance Redressal Committee meeting (Ref: GNIOT/SGRC/(01/2017-18)
for the academic year 2017-18 was held on 26.09.2017, The agenda of meeting

was to discuss the poirits related to the framing of policy document.

2. The second meeting of the committec (Reference No: GNIOT/SGRC/(02/2017-18) was
held on dated 16.11.2017 and the agenda was to propose and finalization of
policy document.

S. Suggestions/Grievances Remark
No
1 NIL NIL .
Summary:
& Total No of Grievances No of grievances resolved No of Non resolved
reported Grievances
Nil Nil Nil
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ANNUAL REPORT

STUDENT GRIEVANCE REDRESSAL
(SGRC) 2018-19
Date: 26.06.2019

1. The first Grievance Redressal Committee meeting (Reference No: GNIOT/SGRC/{01/2018-19)
for the academic year 2017-18 was held on 10.07.2018, The agenda of meeting was to develop

the mechanism to aware students with students’ grievance redressal committee.

- 2. The second meeting of the committee (Reference No: GNIOT/SGRC/(02/2018-19) was held on
dated 08.08.2018 and the agenda was the redressal of grievance of Mechanical third year

students.

S. Suggestionsf Grievances Remark

1" | i. Regarding proper sanitization in the class | The problem was resolved by admin
room on 10.08.2018
ii. Regarding repair of water cooler

Summary:
- Total No of Grievances No of grievances resolved timely No of Non resolved
reported Grievances
01
)
Joti Singh

¢ Plot No. 7, Knowledge Park-ll, Greater Noida, Gautam Buddh Nagar, Uttar Pradesh-201310
L 0120-2328214/15/16 | 1800 274 6969 = director@gniot.neat.in & www.gniot.net.in




ANNUAL REPORT

¢ STUDENT GRIEVANCE REDRESSAL

COMMITTEE

(SGRC) 2019-20

{Approved by AICTE, Delhi & Affiliated to Dr. AP.J. Abdul Kalam Technical Uni Nt
gg?'.:”‘ ¢ Plot No. 7, Knowledge Park-1l, Greater Noida, Gautam Budch Nagar, Uttar Pratiesti™z01310
s LO120-2328214/15/16 | 1800 274 6969 directaoré@gniot.net.in & www.gniot.net.in




&

ANNUAL REPORT

STUDENT GRIEVANCE REDRESSAL
(SGRC) 2019-20
Date: 26.06.202p

1. The first Grievance Redressal Committee meeting (Reference No: GNIOT/SGRC/(01/2019-20)
for the academic year 2019-20 was held on 06.08.2019, The agenda of meeting was to develop
the awareness among the students about grievance redressal committee.

2. The second meeting of the committee (Reference No: GNIOT/SGRC/(02/2019-20} was held on
dated 16.08.2019 and the agenda was the redressal of grievance of students in CSE Department
related to the requirement of AC in lab 164 in CSE department.

3. The second meeting of the committee (Reference No: GNIOT/SGRC/(03/2019-20) was held on
dated 22.08.2019 and the agenda was the redressal of grievance of MCA students related to the

class room moderation and repair of furniture.

S.No Suggestions/Grievances Remark
L Repair of AC in CSE Department The problem was resolved by admin on
lab 164 23.08.2019
2. i. Class room moderation in MCA Admin require 2-3 months for the moderation
Department. of class rooms and completed on 29.11.2019
it. Repair of Furniture in MCA Repair of Furniture was done on dated
department 14.08.2019
Summary:
Total No of Grievances No of grievances resolved timely No of Non resolved
reported _ Grievances
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ANNUAL REPORT
STUDENT GRIEVANCE REDRESSAL
(SGRC) 2021-22
Date: 30.06.2022

i. A regular meeting of Grievance Redressal Committee (Reference No: GNIOT/SGRC/(01/2021-22)
for the academic year 2021-22 was held on 06.12.2021. The committee members were advised to be
vigilant about the reported cases of grievances of the students.

7 The second meeting of the committee (Reference No: GNIOT/SGRC/(02/2021-22} was held on dated
11.12.2021 and the agenda of the meeting was to discuss the working of committee and display of list of
students representatives on notice board also.

3. The second meeting of the committee (Reference No: GNIOT/SGRC/{03/2021-22} was held on dated
21.01.2022 and the agenda was to develop the online complaint system through college ERP.

4. The second meeting of the committee (Reference No: GNIOT/SGRC/(04/2021-22) was held on dated

09.06.2022 and the agenda of the meeting was Fan repairing and renovation of class room no 101 in

AIML department.

S. Suggestions/Grievances Remark

No

1. Repair of Fan in AIML Department and The Fan was repaired by admin on 10.06.2022

renovation of class room no 101
2. | Class room renovation Admin require 2-3 months for the renovation of
class room and completed on 17.08.2022
Summary:
Total No of Grievances reported No of grievances resolved timely No of Non resolved
' Grievances
01 01 Nil
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