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Students Grievance Redressal Committee (SGRC)
Minutes of the Meeting

Reference No: GNIOT/SGRC/(01/2017-18)

Date of Meeting: 26.09.2017 Time: 1:00 PM Venue: Room No 142A

Agenda of Meeting:

A regular meeting was called of student’s grievance redressal committee (SGRC). In the meeting it
was felt that there should be a policy document of the Committee. Some outline related to the policy
document in the light of AICTE regulation have been discussed.

Present Member: :
A meeting of Students Grievance Redressal Committee (SGRC) was held in room no 142A on 16" Sept, 2017

. at 01:00PM presided by Dr Moti Singh (Convener). Following members were preset in the meeting —

B Dr Moti Singh Convener Present
2. Mr. Ashwani Kumar Verma Co-Convener Present
3 Ms. Minakshi Awasthi Member Present
4 Mr. Sushil Kumar Member Present
5 Mr Ankur Nigam Member Present
[ sr. ; . ; 4 syt
No Agenda Discussion /Action Taken Responsibility
1 Policy Discussion on the points of Policy document Convener, Co convener in
Document : consultation with
Chairperson will frame
the policy document

Mr. Ama

(Co-Convener)
SGRC, GNIOT

1. Copy to: :
Director / Director (QARM) /Deans /HODs /Registrar /HR /System Administrator /Admin/ ERP
officer /Librarian / Notice Board.

(Approved by AICTE, Delhi & Affiliated to Dr. A.P.J. Abdul Kalam Technical University, Lucknow)
? Plot No. 7, Knowledge Park-1l, Greater Noida, Gautam Buddh Nagar, Uttar Pradesh-201310
L 0120-2328214/15/16 | 1800 274 6969 =3 director@gniot.net.in @ www.gniot.net.in
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Students Grievance Redressal Committee (SGRC)

Minutes of the Meeting
Reference No: GNIOT/SGRC/(02/2017-18)
Date of Meeting: 16.11.2017 Time: 1:00 PM Venue: Room No 142A

Agenda - 01: :

The minutes of meeting held on 05.07.2017 were read and confirmed with unanimity.

Agenda — 02:

The meeting was called to discuss the vital points of policy document for the student’s grievance
redressal committee (SGRC). After a rigorous discussion the jurisdiction of the committee and the
procedure for complaint by aggrieved students was finalized. The proposed policy document was
and finalized.

Agenda — 03: Any other item with the permission of Chair.

Present Member:

A meeting of Students Grievance Redressal Committee (SGRC) was held in room no 142A on 16 Nov, 2017
at 01:00PM presided by Dr Moti Singh (Convener). Following members were preset in the meeting —

1 Dr Moti Singh Convener Present
2. Mr. Ashwani Kumar Verma Co-Convener Present
3 Ms. Minakshi Awasthi Member Present
4 Mr. Sushil Kumar Member Present
| 5 ‘Mr Ankur Nigam - Member Present o
;;;) Agenda Discussion /Action Taken Responsibility
1 Policy Policy document was proposed Convener, proposed the
Document policy document and
finalized in the meeting

The meeting ended with vote of thanks.

Mr. Ashwini Verma
+ (Co-Convener)
SGRC, GNIOT

1. Copy to:

officer /Librarian / Notice Board.

(Approved by AICTE, Delhi & Affiliated to Dr. A.P.J. Abdul Kalam Technical University, Lucknow)
? Plot No. 7, Knowledge Park-1l, Greater Noida, Gautam Buddh Nagar, Uttar Pradesh_—zo‘l 31_0
L 0120-2328214/15/16 | 1800 274 6869 =X director@gniotl.net.in @ www.gniot.net.in
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Student Grievance Redressal Committee

Minutes of the Meeting
Reference No: GNIOT/SGRC/(01/2018-19) Date: 10.07.2018

Meeting of Students Grievance Redressal Committee (SGRC) was held on 09" Jan, 2019 at 1:00
PM.

Venue: Room No. 142, B. tech First Year Block
Chairperson of the Meeting: Dr Moti Singh

Following members were preset in the meeting —

1. Dr Moti Singh

2. Mr. Ashwani Kumar Verma

3. Ms. Minakshi Awasthi

4. Mr. Sushil Kumar

5. Mr. Shashank Sameer
Agenda — 01:

The minutes of meeting held on 10.07.2018 were read and confirmed with unanimity.
Agenda — 02:

The meeting was called to discuss how to develop the mechanism to aware students with students’
grievance redressal committee. It is decided that the circular of SGRC Committee would be pasted
on the different notice boards of the college.

Agenda — 03: Any other item with the permission of Chair.

The meeting ended with vote of thanks.

Mr. Ashwini Verma
(Co-Convener)
SGRC, GNIOT

(= \.

At

Copy to:
Director / Director (QARM) /Deans /HODs /Registrar /HR /System Administrator /Admin/ ERP
officer /Librarian / Notice Board.

AT I S S TR T I T g
(Approved by AICTE, Delhi & Affiliated to Dr. A.P.J. Abdul Kalam Technical University, Lucknow)}
? Plot No. 7, Knowledge Park-Il, Greater Noida, Gautam Buddh Nagar, Uttar Pradesh-201310
. 0120-2328214/15/16 | 1800 274 6969 =3 director@gniot.net.in @ www.gniot.net.in
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Student Grievance Redressal Committee

Minutes of the Meeting
Reference No: GNIOT/SGRC/(01/2019-20) Date: 06.08.2019

Meeting of Students Grievance Redressal Committee (SGRC) was held on 6 August, 2019 at 1:00
PM.

Venue: Room No. 142, B. tech First Year Block
Chairperson of the Meeting: Dr Moti Singh
Following members were preset in the meeting —

Dr Moti Singh

Mr. Ashwani Kumar Verma

Ms. Minakshi Awasthi

Mr. Sushil Kumar

Mr Shashank Sameer (Student Member)

A e

Agenda — 01:
The minutes of meeting held on 09.01.2019 were read and confirmed with unanimity.
Agenda — 02:

The meeting was called to discuss how the details of committee widely published. It is decided that
the committee details would be pasted on the notice boards of each department, hostel (Girls &
Boyes) and library also.

Agenda — 03: Any other item with the permission of Chair.

The meeting ended with vote of thanks.

Mr. Ashwini Verma
(Co-Convener)
SGRC, GNIOT

Copy to:

officer /Librarian / Notice Board.

T TR TR T O R T
(Approved by AICTE, Delhi & Affiliated to Dr. A.P.J. Abdul Kalam Technical University, Lucknow)
? Plot No. 7, Knowledge Park-ll, Greater Noida, Gautam Buddh Nagar, Uttar Pradesh-201310
L0720-2328214/15/16 | 1800 274 6969 EX director@gniot.net.in & www.gniot.net.in
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Student Grievance Redressal Committee

Minutes of Meeting
Ref No: GNIOT/SGRC/(02/2019-20)

Date of Meeting: 16/08/2019 Time: 12:35 PM

Venue: Lab No 167

Agenda of Meeting: Air Conditioner in CSE department Lab 164

Present Member: Dr, Moti Singh

All committee members
Admin Officer (Mohd Naushad)

‘ S. No. Agenda Discussion/ Action Taken Responsibility
1 ACrequired in Will be resolved Admin
Lab no 164 with in a week
: QY
§= b ‘-“ ¥ - - ‘
v 7] Signature
: \"35}:_:.‘ (Aothorized’ Person)
Copy to: Chairperson SGRC ¥y ey L

AR
[T
i

HOD(CSE) o e L
™ Admin Officer —
Notice Board/ ‘Q;,;C,,_—-jr—;,_grdﬁzﬁaﬁer
Greater Nl insiive
{Engi Ls!

Greater Noida

(Approved by AICTE, Delhi & Affiliated to Dr.. A.PJ. Abdul Kalam Technical University, L.ucknow
¢ Plot No. 7, Knowledge Park-II, Greater Noida, Ga'itam Buddh Nagar, Uttar Pradesh-20+3-
L 0120-2328214/15/16 | 1800 274 6969 B& director@gniot.net.in & www.gniot.net.
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Student Grievahce Redressal Committee

Action Taken Report

Date:23/08/2019
As per the meeting held on 16/08/2019 regarding the AC problem in Lab no 164
~ One more AC installed in Lab no 164
Signature Signature

(Admin Officer) (Student(s))

(Approved by AICTE, Delhi & Affiliated to Dr. A.P.J. Abdul Kalam Te
? Plot No. 7, Knowledge Park- I, Greater Noida
L 0120-2328214/15/18 | 1800 274 6969

chnical University, Lucknov
, Gautam Buddh Nagar, Uttar Pradesh-2013-
B director@gniot.net.in @ www.gniot.net.
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Students Grievance Redressal Committee

Minutes of Meeting

Reference No: GNIOT/SGRC/(03/2019-20)

Date of Meeting: 22/08/2019

Time: 12:45 PM

Agenda of Meeting: i. Class Room Moderation.
ii. Furniture Status of MCA Department.

Present Member:
Dr. Moti Singh
All Committee members
Mohd. Naushad (Admin)

2 . U AITST SRTISC 3P SISl (@t seéege)

]:)LIQ'UI: GREATER NOIDA INSTITUTE OF TECHNOLOGY (engg. Institute)

Venue: Room no: 139

Sr.No | Agenda Discussion /Action Taken Responsibility
Class Room | 1. White wash. Mohd. Naushad
Moderation | 2. Damaged Plastering. (Admin)

3. Repair of Electrical Fitting.
1 4. Requirement of Curtain for Reflection on Board.
Admin requested to take more time to resolve the
| problem, least 2-3 Months.
Furniture 1. Repair of Damaged benches & Chairs. Mohd. Naushad
Status of 2. Repair of Switch Board. (Admin)
MCA 3. Replacement of new white board because of the
2 Department | Surface of the old Board is damaged.

Mrﬁg;ini Verma

(Co-Convener)
SGRC, GNIOT

Copy to:

Director / Director (QARM) /Deans /HODs /Registrar /HR /System
Administrator /Admin/ ERP officer /Librarian / Notice Board.

(Approved by AICTE, Delhi & Affiliated to Dr. A.P.J. Abdul Kalam Technical University, Lucknow)
? Plot No. 7, Knowledge Park-ll, Greater Neoida, Gautam Buddh Nagar, Uttar Pradesh-201310
. 0120-2328214/15/16 | 1800 274 6269 =X director@gniot.net.in @ www.gniot.net.in
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Student Grievance Redressal Committee

Minutes of the Meeting
Reference No: GNIOT/SGRC/(01/2020-21) Date: 14.07.2020

Meeting of Students Grievance Redressal Committee (SGRC) was held on 14" July, 2020 at 1:00 PM.
Venue: Room No. 142, B. tech First Year Block
Chairperson of the Meeting: Dr Moti Singh
Following members were preset in the meeting —
1. Dr Moti Singh :

2. Mr. Ashwani Kumar Verma

3. Ms. Minakshi Awasthi

4.  Mr. Sushil Kumar

5. Shashank Sameer
Agenda — 01:
The minutes of meeting held on 11.01.2020 were read and confirmed with unanimity.
Agenda — 02:

The meeting was called to discuss the working area of committee and to assign students representative from each of the
department. After discussion we found that these are the area of working that can be considered under Student Grievance
Redressal Committee —

S. Department Problems (Kind of)
No.

i Account Problems related to Account office

2. Registrar Office | Problems related to Registrar office

3 Placement Problems related to placement deptt

4 Transportation Problems related to transportation

3 Sports Problems related to availability and issuance of goods related with sports
6 Hostel Problems related to hostel

7 Library Problem related to library

8 Basic Amenities | Problem related to Drinking water, Hygiene etc.

It is also discussed that the details of committee should be displayed at notice boards of different
Departments, Library, Account office, Registrar office, Hostels etc.

e [tis also concluded that a policy document should be framed and it should come into the knowledge
of all stockholders.

Agenda — 03: Any other item with the permission of Chair.

The meeting ended with vote of thanks.

Mr. Aslfwini Verma o'tf s‘ﬁﬁ”"“é 2 :';“'}‘
(Co-Convener) fCOl“fﬁ; wﬂ >
SGRC, GNIOT SGRQ, GNIO‘F ?i*
Copy to:

Director / Director (QARM) /Deans /HODs /Registrar /HR /System Administrator
/Admin/ ERP officer /Librarian / Notice Board.

(Approved by AICTE, Delhi & Affiliated to Dr. A.P.J. Abdul Kalam Technical University, Lucknow)}
2 Plot No. 7, Knowledge Park-ll, Greater Noida, Gautam Buddh Nagar, Uttar Pradesh-201210
L 0120-2328214/15/16 | 1800 274 6969 director@gniot.net.in @& www.gniot.net.in
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Student Grievance Redressal Committee
Minutes of the Meeting
Reference No: GNIOT/SGRC/(02/2020-21) Date: 02.02.2021

Meeting of Students Grievance Redressal Committee (SGRC) was held on 02™ Feb, 2021 at 1:00
PM.

Venue: Room No. 142, B. Tech First Year Block
Chairperson of the Meeting: Dr Dhiraj Gupta
Following members were preset in the meeting —

Dr Dhiraj Gupta

Dr Moti Singh

Mr. Ashwani Kumar Verma
Ms. Minakshi Awasthi

Mr. Sushil Kumar

Mr Shashank Sameer

CBFALIT st (O DY T

Agenda —01:
The minutes of meeting held on 14.07.2020 were read and confirmed with unanimity.
Agenda — 02:

The meeting was called to discuss the vital points of policy document for the student’s grievance
redressal committee (SGRC). After a rigorous discussion on the jurisdiction of the committee and
the procedure for complaint by aggrieved students remain the same as in past.

Agenda — 03: Any other item with the permission of Chair.

The meeting ended with vote of thanks.

Mr. wini Verma
(Co-Convener)
SGRC, GNIOT

Copy to:

Director / Director (QARM) /Deans /HODs /Registrar /HR /System Administrator
/Admin/ ERP officer /Librarian / Notice Board.

{(Approved by AICTE, Delhi & Affiliated to Dr. A.P.J. Abdul Kalam Technical University, Lucknow)
? Plot No. 7, Knowledge Park-1l, Greater Noida, Gautam Buddh Nagar, Uttar Pradesh-201310
L0120-2328214/15/16 | 1800 274 6969 =3 director@gniot.net.in @& www.gniot.net.in
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Student Grievance Redressal Committee

Minutes of the Meeting

Reference No: GNIOT/SGRC/(01/2021-22) Date: 06.12.2021

A meeting of Students Grievance Redressal Committee (SGRC) was held in room no 142 on 06" Dec, 2021 at
12:35PM presided by Dr Moti Singh (Convener). Following members were preset in the meeting —

1. | Dr Moti Singh . Convener Present
2. |.Mr. Ashwani Kumar Verma ; Co-Convener Present
3 | Drindradeep Verma Member Present
4 | Mr. Pavel Saini Member Absent
5 | Mr. Sandeep Patidar Member Present
6 | Mr. Sushil Kumar Member Present
. 7 | Mr. J. D. Bakshi Member Present
8 | Mr. Harendra Singh Member Present
9 | Mr. Sushant Kumar Member Present

Agenda —01:
The minutes of meeting held on 002.02.2021 were read and confirmed with unanimity.

Agenda — 02:
A regular meeting of SGRC was called to motivate the members to be vigilant regarding to the
reported cases of student grievance.

The next meeting date will be informed on Whatsapp Group.

Agenda — 03: Any other item with the permission of Chair.

P

The meeting ended with vote of thanks. \

Mr. Ashwini Verma
(Co-Convener)
SGRC, GNIOT

Copy to:

Director / Director (QARM) /Deans /HODs /Registrar /HR /System Administrator
/Admin/ ERP officer /Librarian / Notice Board.

(Approved by AICTE, Delhi & Affiliated to Dr. A.P.J. Abdul Kalam Technical University, Lucknow)
? Plot No. 7, Knowledge Park-Il, Greater Noida, Gautam Buddh Nagar, Uttar Pradesh-201310
L 0120-2328214/15/16 | 1800 274 6969 director@gniot.net.in @ www.gniot.net.in







Stud'ent Grievance Redressal Committee
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Minutes of the Meeting

Reference No: GNIOT/SGRC/(02/2021-22)

A meeting of Students Grievance Redressal Committee (SGRC) was held in room no 142 on 11" Dec, 2021 at

e SFNETSN (EhraRs seiese)

Date: 11.12.2021

11:30AM presided by Dr Moti Singh (Convener). Following members were preset in the meeting —

1. | Dr Moti Singh Convener Present
2. | Mr. Ashwani Kumar Verma Co-Convener Absent
3 | Drindradeep Verma Member Absent
4 | Mr. Pavel Saini Member Present
5 | Mr. Sandeep Patidar Member Absent
6 | Mr. Sushil Kumar Member Present
7 | Mr.J. D. Bakshi Member Absent
8 | Mr. Harendra Singh Member Absent
. 9 | Mr. Sushant Kumar Member Absent
Agenda — 01: _

The minutes of meeting held on 06.12.2021 were read and confirmed with unanimity.

Agenda — 02:

The meeting was called to discuss the working of committee and to display the list of student
representatives of SGRC. In the meeting, It was decided that the list of students representatives will be
displayed on the notice board of each department, hostel, library and the other appropriate place in the

college campus.

The next meeting date will be informed on WhatsApp Group.

Agenda — 03: Any other item with the permission of Chair.

. The meeting ended with vote of thanks.

Mr. Ashwini Verma
(Co-Convener)

SGRC, GNIOT

Copy to:

Director / Director (QARM) /Deans /HODs /Registrar /HR /System Administrator

/Admin/ ERP officer /Librarian / Notice Board.

(Approved by AICTE, Delhi & Affiliated to Dr. A.P.J. Abdul Kalam Technical University, Lucknow)
? Plot No. 7, Knowledge Park-ll, Greater Noida, Gautam Buddh Nagar, Utta: Pradesh-201310

L 0120-2328214/15/16 | 1800 274 6969

director@gniot.net.in

@ www.gniot.net.in
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Student Grievance Redressal Committee

Minutes of the Meeting
Reference No: GNIOT/SGRC/(03/2021-22) Date: 21.01.2022

Meeting of Students Grievance Redressal Committee (SGRC) was held in online mode on 21% Jan, 2022
at 12:40 PM.

Chairperson of the Meeting: Dr Moti Singh
Following members were preset in the meeting —

Dr Moti Singh

Mr. Ashwani Kumar Verma
Mr. Pavel Saini

Mr. Sushil Kumar

Mr. Sushant Kumar

oA W -

Agenda —01:
The minutes of meeting held on 11.12.2021 were read and confirmed with unanimity.
Agenda — 02:

1. The meeting was called to discuss the vital points of providing the platform to the aggrieved

students.
2. It is concluded and decided that an online complaint system should be developed through the

institute erp.
Agenda — 03: Any other item with the permission of Chair.

.F he meeting ended with vote of thanks.

Mr. Ashwini Verma
(Co-Convener)
SGRC, GNIOT

SGRC, GNIOT

Copy to: .

Director / Director (QARM) /Deans /HODs /Registrar /HR /System Administrator /Admin/
ERP officer /Librarian / Notice Board.

% B T T N LS TR
(Approved by AICTE, Delhi & Affiliated to Dr. A.P.J. Abdul Kalam Technical University, Lucknow}
e Plot No. 7, Knowledge Park-ll, Greater Noida, Gautam Buddh Nagar, Uttar Pradesh-201310
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Student Grievance Redressal Committee

Minutes of the Meeting

Reference No: GNIOT/SGRC/(04/2021-22) Time: 12:35PM Date: 09.06.2022

Agenda of Meeting:
1. Repairing of Fan in room no 101 AIML, Department
ii. Renovation of Lecture Room no 101
iii. Cleaning Issue

Present Members:
1.Dr Moti Singh (Convener)
ii. All committee members
iii. Sunil Verma (Admin.)

_ . Sr. No. Agenda Discussion/Action Responssibility
Taken
1: Fan Repairing The fan will be | Admin

repaired in 01 day
Renovation of Class | The lecture room 101
room need to be renovated.
Furniture must be
replaced and room
must be  painted
(Time required : 2-3
months to complete
the request.

(N

Mr. Ashwini Verma

(Co-Convener)
SGRC, GNIOT

SGRC, GNIOT

Copy to:

Director / Director (QARM) /Deans /HODs /Registrar /HR /System Administrator
/Admin/ ERP officer /Librarian / Notice Board.

e
(Approved by AICTE, Delhi & Affiliated to Dr. A.P.J. Abdul Kalam Technical University, Lucknow}
? Plot No. 7, Knowledge Park-ll, Greater Noida, Gautam Buddh Nagar, Uttar F’radesl":—ZO‘l 31'0
. 0120-2328214/15/16 | 1800 274 6969 director@gniot.net.in @ www.gniot.net.in









