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(1) ~ ru~~lij'i:B\iffi GCP fui ~;fl ~~ ~ ~ ~. _

$) "~" it ~ ~ ffCf)·-f,$l fm:rr ~ ~, 1987 ~ t ;
xg) u~ fr),w~u il .~ ~ ~ xl t. ~ ~ f4PtWll ~ 3ffilffl

~1Cf)Hh1 "$ ~ it ~Rillftlf1 lJ'J"lWIT i'i cn1t ~ICfiI4C1 t. ;
Tf) "Jj51R1't1lcl~r ~ 3lfinrn ~ ~ ~. ~ en:; \Rf rwr xllfT fuRft 3f-Xr ";fJ11

xl ~ ~ ~. un ~ fa~qf4EllC1~xl ~ 31@ ~ cnB cf> ~ ~
qld~wlj ctt ~ ~ t 3fR ~ ~ 41d4ffiff ctt ClTCR-e:rr~ ct ~;
~' t4~qf4tll('j~ c$ ~ 3fR fc1Pt4~'i cf> •. ~efl1 1WIT TflfT IT 3frx \ill
~ 41dllwff <PT 3lUl<R ~ em» mm em ~ 3Ttm m~ "\i'fR cf> ~
tRterr 3J1~IRi1li ~ t ;

t:r) Hqf~~cr"fi3Tfunq ~ dCfi1'lctl fuerr ~ ~ -g ;

~) "tirfu:J"Sf~;fiRTH ~ 3lfinrn fmrr ~ fcnm '41 qlq~wJj 3T~ cnl4ffi+I 1)m
~ tg ~ ~ ~ ~ xl t ~ ~ &m 31j'i)~ct 3T~ SOjI~C11
J1GA ctt ~ ~ ~ ~ &m ~ fcnm TflfT ~ (f~ ~ &m ruM~re
~ ~ ~x ~[(f fcnm 1fm ~I ,__

'iT) "fu-~" 1) ~ ~ &m ctt ~ ~l1ifc;jRsm ~Icm~ct ~rWtcq ~:
Gf~ :-

(i) ~ cf> 31fCTR qx ~~ tg ~ ctt mfim m 4Tfu ct ruq~li m
~;

(ii) m~ &m ~ ~ m mmm1) 3lPt~ftlC1ffi ;
(iii)m~ ctt mfim ~ ;fiffr c[i ~ m~ xl ~ cw.n ;
(iv)~ 1ft C2lf<m mxr \ffT ~ 1) ~ ~ ~ \3q~~~~ vFiT ~ ~

~ G~f1I~Cii ~~ ~. fucBtlff 3TQ.TCIT 3R! ~ 3fR WlTUT-q?[' 3TQ.TCIT
3Rl' "G'R1I~\if\i em, ~ ~ ~ ~ fcRlT '4T 3Rl' qlo~ffiq 3TQ.TCIT
cpl4ffifi 1) 3Ttl:l<A ~ "WA tg \3lilRo 3TQ.TCIT fctcm cp~. ci ~ ~
x)CfiCfix ~ 3mcrr ~ ~ m "CPFIT. fcRft 1ft WOR ct ~ 3TQ.TCIT
~ cPT 3RT ~ cfi ~ ~ ~ ;

(v) men my mflffi ~ ~ if ~ ~ 3T~ XlefJ1 TTTtt.1"~

3lj'ilRct ~ ~ 3rf$p ~~ ctT ~ GRI 11M ~ ;

(vi) ~ if <!'2.TT:?J1I ~lffi.,'1:f ~fR em ~rj ;
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AWL \INDIA·,eOUNCIL FOR TECHNICAL EDUCATION

NOTIFJCATJON

NewDethi, the 25thMay, 2012

All India Courdl for Technical Education (Establishment of Mechanism for
Grievance Redressal) Regulations, 2012

F.No.37-3/LegaIl2012'-ln order to ensure transparency by Technical
Institutions imparting tecnnlcal education, in admissions and with Paramount
Objective of preventing unfair practices and to provide a mechanism to innocent
students for redressaJ of their grievances, In exercise of the power conferred
under Clause 1 of Section 23 of the All India Council for Technical Education,
Act, 1987 (52 of 1987), the All India Council for Technical Education makes the

,. following Regulations, namely: ,

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

(1) These regulations may be called the All India Council for Technical
Education (Establishment of Mechanism for Grievance Redressal)
Regulations, 2012.

(2) They shall apply to every Technical Institution recognized or approved
by the All India Council for Technical Education under the All India
Council for Technical Education Act, 1987.

(3) They shall come into force from the date of its publication in the Official
Gazette.

2. DEFINITION :

(1) In these regulations un less the context otherwise requires _

a) "Act" means the All India Council for Technical Education Act, ).987;
b)' 'Aggrieved student' means a student who has any complaint in the

matters concerned with the grievances as defined under these
regulations;

c) "College" means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
qualification from a university' and which, in accordance with the
rules and regulations of such university, is recognized as competen
to provide for such COurseof study and present students undergo! 9
such course of study for the examination for the award of s chqualification;

d) "Council' means the All India Council for Technical Education; ,;,s,',,,:
e) "Declared Admission Policy" means such policy for admissio '1> '-i

course or programme of study as may be approved or recogni 'H
z
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the Council and offered by the institution and published in such
manner as the council may specify;

f) 'Grievances' may include the followin0 complaints of the aggrieved
students namely -
(i) making admission contrary to merit determi ned in accordance

with the declared admission policy of the institute;
(ii) irregularity in the admission process adopted by the institute;
(iii) .refusing admission in accordance with the declared admission

policy of the institute;
(iv) withhold or refuse to return any document in the form of

certificates of degree, diploma or any other award or other
document deposited with it by a person for the purpose of
seeking ad mission in such institution, with a view to induce or
compel such person to pay any fee or fees in respect of any
course or programme of study which such person does not
intend to pursue;

(v) demand of money in excess of that specified in the declared
admission policy or approved by the competent authority to be
charged by such institution;

(vi) breach of the policy for reservation in admission as may be
applicable;

(vii) complaints of alleged discrimination by students from
Scheduled Caste, Scheduled Tribes, OBC, women, minority or
disabled categories;

(viii) non payment or delay in payment of scholarships to any
students that such institution is committed, under the
conditions imposed by AlCTE, or by any other authority;

(lx) delay in conduct of examinations or declaration of results
beyond that specified in the academic ca lendar;

(x) on provision of student amenities as may have been promised
or required to be provided by the institution;

(xi) denial of quality education as promised at the time of
admission or required to be provided;

(xii) non transparent or unfair evaluation practices;
(xiii) harassment and victimization of students including sexual

harassment; and
(xiv) refund of fees on withdrawal of admissions as per AlCTE

instructions from time to time.
g) 'Grievance Redressal Committee' means a Committee constituted

under these Regulations;
h) "institution" for the purposes of these Regulations, means, col ge

or institution as the case may be;
i) "Ombudsman" means such Ombudsman epoolnteo under sub lau

(1) of clause (3) of these Regulations;

,2CJS7 GJ/!l r- '3
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j) "Technical 'education" means programs of education as defined
under sectmn 2[9J 'of the All India Council for Technical Education,
Act, 1987;
"Technical Institution" means an Institution as defined under section
2[hJ of the All India Coun.cilfor Technical Education, Act, 1987;
"University" means cCl university established or incorporated by or
under a Central Act or State Act and includes an institution deemed'
to be university declared as such under section 3 of the UGC Act
1956.

k)

I) ,

:3. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES UNDER REDRESSAl MECHANISM

1 . i) Each Technical University shall appoint an Ombudsman for
redressal of grievances of students under these regulations.
The Ombudsman shall be a person Who has been a judge not below
the rank of a District Judge or a Retired Professor who has at least
10 years experience.
The Ombudsman shall not, at the time of appointment, during one
year before appointment, or :n the course of his tenure as
ombudsman, be in a conflict of interest with the university where his
personal relationship, professional affiliation or financial interest may
compromise or reasonably appear to compromise, the independence
of judgement toward the university.
The Ombudsman, or any member of his immediate family shall not:
a) hold or have held at any point in the past, any post,

employment in office of profit in the University, .
b) have any significant relationship including personal, family,

professional or financial, with the university,
c) hold any university POsition, called by whatever name, under

the administration or governance structure of the university.
The Ombudsman in a State Technical University shall be appointed
by the University on a part time basis from a panel of three names
suggested by the search committee consisting of the following
members:
a) Nominee of the Governor of concerned State - Chairman
b) Two Vice Chancellors by rotation from Public Universities of

the State concerned
c) One Vice Chancellor by rotation from Private Universities of r '

the State concerned
d) Secretary (Higher Technical Education) of the

concerned- Convenor
vi) The Ombudsman in a Central Technical University shall be app 'nted

by the Central Technical University concerned en a part tim --'.s
\I! a ,/

~,~t~"=

ii)

iii)

iv)

v)

-" -- ---_ ...-_-
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from a panel of three names suggested by the searct u<"'l'''nlttee
consisting of the following members:
a) Chairman AIC:TE Chairman
b) One Vice Chancellor from Central Technical Universities by

rotation
c) Joint Secretary Higher Technical Education, MHRD,

Government of India
d) Member Secretary AICTE Convenor

vii) The Ombudsman shall be a part time officer appointed for a period
of three years or till 70 years of age whichever is earlier from the
date he resumes the office and may be reappointed for another one
term in the same university.

viii) Ombudsma n shall be paid a consolidated fees of Rs. 3000 to 5000
per hearing, in addition to the conveyance

ix) The Ombudsman may be removed on charges of proven misconduct
or misbehavior by the concerned appointing authority:

x) Provided that no order of removal shall be passed except after an
inquiry made in this regard by a person not below the rank of High
Court Judge in which such Ombudsman has been informed of the
charges against him and given a reasonable opportunity of being
heard in respect of those charges.

2. In case of Technical Institution, the Vice Chancellor of the affiliating
university shall constitute a grievance redressal committee consisting of ..
five members for an individual Technical Institution or a group of Technical
Institutions, keeping in view the location of the Technical Institution(s)
concerned.

4. POWERSAND FUNCTIONS OF OMBUDSMAN:

(1)

"
The Ombudsman shall exercise its powers to hear any grievance -

(i) of any student against the university or institution affiliated to it or
an institute, as the case may be, after the student has availed of
remedies available in such institution for redressal of grievance; and

(ii) of any applicant for admission as student to such institution.

(2) No .application for revaluation or remarking of answer sheets shall be
entertained by the Ombudsman unless specific irregula rity materially
affecting the outcome or specific instance of discrimination is indicated.
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5- PROCEDURE IN REDRESSAl OF GRIEVANCES:

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

Each Technics I institution shall establish a registry, headed by an
employee of the institute of appropriate rank as the Ombudsman may
dectde, where an aggrieved student or person may make an applicant
seekinq redressal of orievance. .
The address of the- registry so established shall be published widely
including on the notice board and prospectus and placed on the website of
the institution. ~
On receipt of an application by the registry, the employee-in-charge shall
inform the Ombudsman and shall immediately provide a copy to the
institution for furnishing its reply within seven days.
The Ombudsman shall fix a date for hearing the complaint which shall be
communicated to the institute and the aggrieved person either in writing
or electronically, as may be feasible.
An aggrieved person may appear either in person or represented 'bv such
person as may be authorized to present his case.
The Ombudsman shall be guided by principles of natural justice while
hearing the grievance.
The Ombudsman shall ensure disposal of every application within one
month of receipt for speedy redress of grievance.
The Technical institution shall be expected to co-operate with the
Ombudsman in redress of grievances and failure to do so may be reported
by the Ombudsman to AlCTE. _.-
On the conclusion of proceedings, the Ombudsman shall pass such order,
with reasons for such order, as may be deemed fit to redress the
grievance and provide such relief as may be desirable to the affected party
at issue.
Every order under clause (9), under the signature of the Ombudsman,
shall be provided to the aggrieved person and the institution and shall be
placed on the website of the Technical institution.
The Technical institution shall comply with the order of the Ombudsman.
Any order of the Ombudsman not complied with by the institution shall be
reported to the AlCTE for appropriate action as deemed fit by the Council.
A complaint shall be filed by the aggrieved student, his / her parent or
with a special perrnisston from the ombudsman, by any other person.
In case of any false/frivolous complaint, the ombudsman may order
appropriate action against the complainant.
The pnnctples and procedures outlined above shall apply to the working of
the Grievance Redressal Committee in the Technical Institute exc
(a) in case of lack of unanimity, the Grievance Committe shal take

decisions by majority;
(b) the Grievance Committee shall communicate its dccis ns : V thin ten

days of receipt of complaint.

(9)

(10)

(11)
(12)

(13)

(14)

(15)

'I

;t

'j'
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6. The University and the Technical Institution concerned shall provide
detailed information regarding provisions of crievance redressai mechanism!
crnbudsrnan and the duties and rights of students in their prospectus
prominently.

7. CONSEQUENCES OF NON-COMPLIANCE:

The Council shall in respect of any Technical Institution that willfully contravenes
or repeatedly fails to comply with orders of the Ombudsman, may proceed to
take one or more of the following actions, namely;

(a)

(c)
(eJ)

(e)

(f)
(g)

Withdraw the approval granted to the Technical Institution or any other
action or penalty as provided under the All India Council for Technical
Education (Grant of Approvals for Technical Institutions) Regulation, 2010
as modified or amended by the Council from time to time;
withdrawal of declaration of fitness or entitlement to receive grants or
financial assistance from the Council;
withholding any grant allocated to the Technical institution;
declaring the Technical institution ineligible for consideration for any
assistance under any of the general or special assistance programmes of
the Council;
informing the general public, including potential candidates for admission,
through a notice displayed prominently in the newspapers or other
suitable media and posted on the website/web portal of the Councll,
declaring that the Technical Institution does not possess the minimum
standards for redressal of grievances;
recommend to the affiliating university for withdrawal of affiliation;
recommend to the appropriate State Government for withdrawal of status
as university in case of a Technical university established or incorporated
under a State Act;
taking such other action within its powers as the Council may deem fit and
impose such other penalties as may be provided in the Act for such
duration of time as the Technical institution complies with the provisions of
these Regulations:
Provided that no action shall be taken by AICTE under this clause unless
the technical institution has been asked to explain its position and
opportunity of being heard has been provided to it.

8. These regulations shall stand impliedly repealed on coming into force of
the Prohibition of Unfair Practices in Technical, Medical Educational Instituti
and Universities Act.

•• ---- •• -----.--_.,. .• __ • ~ •• o_ • •• ~._ •••

Punted by the Manager, Government of India he>,_ Rlllg i«()au, Mayapun. New Delhi-l IGuo-t
and Published by the Controller of Publications. J)clhi·II(1054, '~
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1Ft. at,c.;i. g4i1fr fttf1<.'1...~
Prof..Alok Prakash ....

_bet Secretary

F.No. : 1-101/PGRC/AICTE/Regulation/2019 Dated: 22/07/2019

P_lkNot'te
On·ORAFT

AllIndia Council for Technical Education (Redressal of Grievance of Students)
Regulatioft$,2019

AlaE has notified All India Council for Technical Education (Establishment of Mechanism for

Grievance Redressal) Regulations, 2012 in official Gazette of India on zs" May, 2012. In
supersession of these Regulations, AICTE has prepared a draft "Alllndia Council for Technical
Education (Redressal of Grievance of Students) Regulations, 2019". These Regulations are

aimed at addressing and effectively resolving grievances of students related to the AICT[
approved lechnicallnstitutions.

The draft AU India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 is available on AICTEwebsite for inviting suggestions.
The feedback and comments on the above draft All India Council for Technical
Education (Redressal of Grievance of Students) Regulations, 2019, may be sent to
AICTEvia e-mail pubgrv@aicte-india.org on or before zo"August~2019.

c~,
Member Secretary, AICTE

_'".
:.......



Draft

ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
New Delhi, the ..... July, 2019

NOTIFICATION

F.No. 1-101jPGRC/AICTF/Regulation/2019- In exercise of the power conferred under
clause (1) of Section 23 of the All India Council for Technical Education, Act, 1987 (52 of
1987), and in supersession of the All India Council for Technical Education
(Establishment of Mechanism for Grievance Redressal) Regulation 2012, the All India
Council for Technical Education makes the following Regulations, namely:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:
These regulations shall be called as the All India Council for Technical
Education (Redressal of Grievance of Students) Regulations, 2019.
They shall apply to all Technical Institutions recognized or approved by the
All India Council for Technical Education as per Section 10(k) of the All India
Council for Technical Education Act, 1987. .

c. They shall come into force from the date of their publication in the Official
Gazette.

a.

b.

2. OBJECTIVE:
To provide opportunities for redressal of certain grievances of students already
enrolled in any institution, as well as those seeking admission to such institutions,
and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:
(a) "Act"means the All India Council for Technical Education Act, 1987;

(b) IICouncil "means the All India Council for Technical Education
(c) "UGC" means University Grants Commission
(d) "Technical Education" means programs of education as defined under section

2(g) of the All India Council for Technical Education, Act, 1987

(e) "Technical Institution" means an Institution as defined under section 2(h) of the
'All India Council for Technical Education, Act, 1987;

(f) "aggrieved student" means a student, who has any complaint in the matters
relating to or connected with the grievances defined under these regulations.

(g) "declared admission policy" means ch policy, including the process there
under, for admission to a course 0 pro am of study as may be offered by the
institution by publication in the pr spectus f the institution;

(h) "Grievance" means and includes om . t s) made by an aggrieved student in
respect of the following nrme1y: - . -
" .i.a~mission contrary IJo it d~ter~ d in accordance with the declared

admission policy of\b.e i ti tion~/,,,'
i:. iTgularity in the process u:n. • ~ e deYl.a.re.d. admission policy of the

institution; "'<~/

------ -- -- -- - ---



I,!>n-Qvelj.~alj..o:n,Qf pro~~ .bJithe institution, in accordance with the
provisions of these regulations;
"'l>J1a!f~.pY:i!h~Jg§~ mformation in the prospectus, which is
false or misleading, and not based on facts;

f.~i;t:;~:o:;;::~:~~~:~::;:::~~=:;e=
student for the purpose of seeking admission in such institution, with a
view to induce or compel such student to pay any fee or fees in respect of
any course or program of study which such student does not intend to
pursue;

vii. ~~fO~~~~f~i1:~B~~~~;t;~sp~cified to be charged in the declared

-viii, violation, by the institution, of any law for the time being in force in regard
t'Oreservation of seats in admission to different category of students;

IX. f~ll-J'~yIll.e!lt or delay r-~.paymen~ of scholarships or financial aid
a<Iinissible to' any student under the declared admission policy of such
institution, or under the conditions, if any, prescribed by the Council;

x. ck~ay 1;>y the institution inlje conduct of examinati,on~ or declaration of
results, beyond the schedule specified in the academic calendar of the
institution, or in such calendar prescribed by the Council;

Xl. failure by the institution to provide 'student amenities as set out in the
prospects, or is required to be extended by the institution under any
provisions of law for the time being in force;

xu. Fon-transparent or unfair practiceso'('adopted by the institution for the
evaluation of students;

xiii. d~a~ in, or denial of, the refund of fees due to a student !rho withdraws
ldmission within the time mentioned in the prospect§. or as may be notified
by the Council;

XIV. ;fo,mplaints of alleged discrimination of students from Scheduled Castes,
Scheduled Tribes, Other Backward Classes, Women, Minority or persons
with disabilities categories;

xv. tdenial of quality education as promised at the time of admission or required
to be provided; and

xvi. ~rassmTtor victimi~~tion of a students, other than cases of harassment,
which are to be proceeded against under the penal provisions 0 an aw for
the time being in force; and

•
.iii.

iv.

v.

vi.

(i) "Student Grievance Redressal Committee" means a Committl~ COIJlStlt1:ltea
tfese Regulations; "

m "Ombudsperson" means the Ombudsperson appointed under t " egulations;:,
"i_l . 1

(k) "Prospectus "means and includes any publication, whether i 1>rirtti -' \ r n¥ se,
issued for providing fair and transparent information, relating to ~lrstitutioIY: to the
general public (including to those seeking admission in such i~~~~,"b such
institution or any authority or person authorized by such institution tow" ,



("

"

,tii"";
;~
"-__"'"

(1) "Region"means a geographical territory, comprising of States, so determined, for the
purpose of faciJitating enforcement of these regulations; namely, Central Region
comprisingMadhya Pradesh, Gujarat and Chhattisgarh; Eastern Region comprising
Andaman and Nicobar, Sikkim, Orissa, Jharkhand, Assam, Manipur, Nagaland,
Mizoram, Tripura, Meghalaya, Arunachal Pradesh, West Bengal; Northern Region
comprising Bihar, Uttar Pradesh, Uttarakhand; North West Region comprising
Chandigarh, Haryana, Jammu and Kashmir, Delhi, Punjab, Rajasthan, Himachal
Pradesh;SouthernRegion comprisingTamilNadu, Puducherry;SouthCentralRegion
comprisingAndhra Pradesh,Telengana;SouthWesternRegion comprisingKarnataka,
Lakshadweep,Kerala; andWesternRegioncomprisingGoa,Maharashtra,Damanand
Diu,DadraandNagar Haveli.

(m)"State"means a State specified in the First Schedule to the Constitution and includes
a Union territory;

(n) "Students "means a person enrolled, or seeking admission to be enrolled, in any
institution to which these regulations apply;

4._ANDATORYPUBLIC~IION OF PROSPECTUS,>ITS CONTENTS AND PRICI!'lG:
(1) Every institution, shall publish and/ or upload on its website, before expiry of at

least sixtydays prior to the date of the commencementof the admission to any of
its courses or programs of study, a prospectus containing the following for the
information of persons intending to seek admission to such institution and the
general public,namely:
a. tre list of programs of study and courses offered along with the broad

outlines of the syllabus specifiedby the appropriate statutory authority or by
the institution, as the case may be, for every course or program of study,
including teachinghours, practicalsessionsand other assignments;

b. the number o~peatsapproved by the appropriate statutory authority in respect
ofeach courseor program of study for the academicyear for which admission
is proposed to be made;

c. J!le conditions of educational qualifications and eligibility including the
minimum and maximum age limit of persons for admission as a student in a
particular course or program of study, specifiedby the institution;

d. tJ;leprocess of selection oleligible candidates applying for such admission,
including all relevant information in regard to the details of test or
examination for selecting such candidates for admission to each course or
program of study and the amount of feeprescribed for the admis on st;

e. tach component of the fee,~f?positsand other charges payable b the st dents
admitted to such institution for pursuing a course or progr Of::m:tdyand
the other terms and conditionsof such payment; /~. .

f. rlles/regulations for imposition and collectionof any fin;' .tt"'---........._-t;\-

categories,minimum and maximumfine; \ !
\ '

g. [he percentage of tuition fee and other charges refun\I~bl~.to udent
admitted in such institution in case such student with"d.t:aW~tf~o1JVsuch
institution before or after completion of course or program otSruay-and the
time within and the manner in which such refund shall be made. to that
student;



h. cktflils of the teaching faculty, including their eduqational qualifications, along
with theit,_ type of appointment (Regular/visiting/guest) and teaching
experience of ev~ry member thereof.

i. !lri:::sti:cl~~!~~~:~eltoa!~=d::::~~~ :!~qi~;:~:;t:h~;
ingustry wherein the practical training is.to be imparted. to the students and in
particular the amenities accessible by students on being admitted to the
institution;

j. atl:!evant ~tructi0ns in regard to ~g the discipline by students
within or outside the campus of the institution, an in particular such discipline
relating to the prohibition of ragging of any student or students and the
consequences thereof and for violating the provisions of any regulation in this
behalf made by the relevant statutory regulatory authority; and

k. any other information as may be specified by the Council:

Pr0vll~d that. an instih_Itionsha.TIpubl~~hI upl0't infor~ation referre~ to in items
(a) to (k) of this regulationslop~we~te, and the attention of prospective students
and the general public shall be drawn to such publication on the website through
advertisements displayed prominently in different newspapers and through other
media.

(2) Every institution shall fix the price of each printed copy of the prospectus, being
not more than the reasonable cost of its publication and distribution and no profit
be made out of the publication, distribution or sale of prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC):

(i) A complaint from an aggrieved student relating to the institutionjshall be
\eddressed to the ihairperson, Student Grievance Redressal Committee
(SGRC).

(ii) . Every AICTE approved institution shall constitute Student Grievance
Redressal Committee (SGRC)with the following composition, namely:

a. Principal of the college - Chairperson; i'
b. Three senior members of the teaching faculty to be nominated by the

Principal - Members and out of three:..one memfer shall. be female and
other from .JtS-I/OBC category;"

c. A representative from among students of the college to be nomir ,....~.¥
the Principal based on academic merit/excellence in sports/ pe orm
in co-curricular activities- Special Invitee.

The term of the members and the special invitee shall be of
The quorum for the meeting including the Chairperson, xcluding t
special invitee, siall be three. ~ i. C "Ge,,;!"

In cons~der~g the grievances before it, the SGRe shall f ~ t>rinclp es of
~at\1!al justice, " ",~~, --;:- .' .' .

~(~)r~.;"-,:" •

The SGRC shall send its report with recommendations, if any;-to the
concerned institution and a copy thereof to the aggrieved student, within a
p'eriod of 15 days from the date of receipt of the complaint.

(iii)
(iv)

(v)

(vi)



(vii) Any student aggrieved by the decision of the Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within a period of
fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:
(i) Each affiliating University, Technical University, Private ~ersity, Deemed

to be University shall appoint Ombudsperson /pr redressal of grievances of
students under the UGC (Redress of Grievances of _~udents) Regulations,
2019. -
'Ehere- shall be one or more part-time functionazies designated as
dffibudsperson to hear, and decide on, appeals preferred against the decisions
hf the SGRCs.

(iii) For institution who are offering diploma level course(s) and are affiliated to
Board of Technical Education (BTE),the concerned Directorate of Technical
Education (DTE)shall appoint an\J'mbudsperso~f~-;;dreSSaTofirievances of
student. -----.- -- ""'"'-.'-~-~'" . .

(iv) For Institution who are not affiliated to any University and offering Diploma,
Post Diploma, Post Graduate Certificate, Post Graduate Diploma Course (s) in
Management, Computer Applications & Travel and Tourism, the Council shall
appoint an Ombudsperson for redressal of grievances of student.

(iii) The Ombudsperson shall be a Retired District Judge or a retired Vice
Chancellor or Professor (who has worked as Dean/HOD and 10 years
experience as professor at State/Central Universities/Institution of eminence).

(iv) The Ombudsperson shall not, at the time of appointment, during one year
before appointment, or in the course of his tenure as ombudsperson, be in a
conflict of interest with the Institution where his personal relationship,
professional affiliation or financial interest may compromise or reasonably
appear to compromise, the independence of judgement toward the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he
or she attains the age of 70 years, whichever is earlier, from the date of
assuming office, and shall be eligible for reappointment for another one term
for the same State or region, as the case may be.
For conducting the hearings, the Ombudsperson shall be pai a sitting ee, per
diem, in accordance with the norms fixed by the C .dI;; ~ s all, in
addition, be eligible for reimbursement of the e

(vi)

(vii)

(viii)

(ii)

conveyance. ;."2 • .oj .,,_

The State Government, in the case of an Ombudsp ~\ n '-~ra'''_'' ,and the
Council (for Council appointed Ombudsperson ';::~\>ll~y/l{~9'Ve the
Ombudsperson from office, on charges of proven misco~~behaviour
as defined under these regulations.
No order of removal of Ombudsperson shall be made except after an inquiry
made in this regard by a person not below the rank of judge of the High Court
in which a reasonable opportunity of being heard is given to the
Ombudsperson.

v



7. FUNCTIONS OF OMBUDSPERSON:

i. The Ombudsperson shall hear appeals from an aggrieved student, only after the .
. student has availed all other remedies provided under these regulations.

ii. While issues of malpractices in the conduct of examination or in the process of
evaluation may be. referred to the Ombudsperson, no appeal or application for
revaluation or re-totaling of answer sheets from an examination, shall be
entertained by the Ombudsperson unless specific irregularity materially
affecting the outcome of specific instance of discrimination is indicated.

iii. The Ombudsperson may avail assistance of any person, as amicus curiae, for
hearing complaints of alleged discrimination.

iv. The Ombudsperson shall make all efforts to resolve the grievances within a
period of 30 days of receiving the appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS
AND STUDENT GRIEV ANCE REDRESSAL COMMITTEES:

The Student Grievance Redressal Committee, as the case may be, shall fix a
date for hearing the complaint which shall be communicated to the institution
and the aggrieved student.
An aggrieved person may appear either in person or authorize a
representative to present the case.
Grievances not resolved by the Student Grievance Redressal Committee shall
be referred to the Ombudsperson, within the time period provided in these
regulations.
Institutions shall extend co-operation to the Ombudsperson or the Student
Grievance Redressal Committee, in early redressal of grievances; and failure to
do so may be reported by the Ombudsperson to the Council, which shall take
action in accordance with the provisions of these regulations.
The Ombudsperson shall, after giving reasonable opportunj ies of eing heard
to both parties, on the conclusion of proceedings, pC! --s_11chOI er, with
reasons there for as may be deemed fit to redress ~:. ~va- .e,an ro ide
such relief as may be appropriate to the aggrieVed~t.i4e/ t.

The institution, as well as the aggrieved student, s ~(1 ',rQvided
of the order under the signature of the Ombud k rson, dl"t~!-rrF' institution
shall place it for general information on its website. \ :<:;> ~~ /. /
The institution shall comply with the recommendati~bl1dSperSon;
and the Ombudsperson shall report to the Council any failure on the part of
the institution to comply with the recommendations.

(x)' The Ombudsperson may recommend appropriate action against the
complainant, where a complaint is found to be false or frivolous.

(iv)

(v)

(vi),

(vii)

(viii)

(ix)

(i), Each institution shall, within a period of three months from the date of issue of
this notification, have an online portal where any aggrieved student may
submit an application seeking redressal of grievance.

(ii) On receipt of an online complaint, the institution shall refer the complaint to
the appropriate Student Grievance Redressal Committee, along with its
comments within 15 days of receipt of complaint on the online portaL

(iii)

- -- ---- --------------- --------
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9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITIEES:

An institution shall furnish, prominently, on its website and in its prospectus, all
relevant information in respect of the Students Grievance Redressal Committeejs)
coming in its purview, and the Ombudsperson for the purpose of appeals.

lG.·CONSEQUENCESOFNON-COMPl.IANCE:
The Council shall in respect of any Technical institution, which wilfully contravenes
or repeatedly fails to comply with the recommendation of the Ombudsperson or the
Student Grievance Redressal Committee, as the case may be, proceed to take one or
more of the following actions, namely:
(a) withdrawal of approval granted to the Technical Institution;
(b) withdrawal of declaration of fitness or entitlement to receive grants or

financial assistance from the Council;
(c) withholding any grant allocated to the Technical Institution;
(d) declaring the institution ineligible for consideration for any assistance under

any of the general or special assistance programs of the Council;
(e) informing the general public, including potential candidates for adinission,

through a notice displayed prominently in suitable media and posted on the
website of Council, declaring that the institution does not possess the
minimum standards for redressal of grievances;

(f) recommend to the affiliating university for withdrawal of affiliation, in case of
a university affiliated institution or DTE affiliated institution;

(g). such other action as may be deemed necessary and appropriate against an
institution for non-compliance.

Provided that no action shall be taken by the Council under this regulation, unless
the institution has been given an opportunity to explain its position and an
opportunity of being heard has been provided to it.

(Prof.Alok Prakash Mittal)
Member Secretary

<,"
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(9) ~-~ <6 ~ ~ i!\~ ~'~,"'r~~!~~ 'lIi .~. 3lR ~ ~'I$.it ~,;.ii.fJ~, ,;:~,~~"'W' ,'\'lJJl'~'~Ift;'\iIl'~ fti;~~I,:
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AJ,.~!I',tlDJA<;OUNGJ:h~R?r '~~l, ~))OCI\TJON ..
(REDRF.sSAL9FORlrNANCf.,()FSTt1~Nts)Rf!GUr..ATJONS. 2QJ9

NOTIFICATION
New Delhi. the 71hNovember, 2019

f.No. I· 10IIPG RC/A ICTEfRegulfitioll/20 19.-ln exercise (Jf the power conferred under clause ( I) of Section
n pi (he All India Council for Technic.ri (:dUl.:'lliol1. At·1. 19i!"1(:12 of 191>7).lind 10 supersession of tile All India COUlled
tor Tcchmcal Educnuon (Esl<lblishmenlvl Mcch:l!li'(l)) for Gricvall,~e Red:c"~I) ReEulaii(,n 2012 J"l.::d 25th May. 2Hi2.
11,:0/\lIl::d,:, COllllCiI t(>, Technical EdllC:I:'('1l :n,,1-;(','; Ihe followlIl~ Rt'~ui:Hl{')E l111mdlV

L SHORT nTLE, APPLICA nON ANOCOMMENCEMENT:

:1. The~e Reg~I"',~9J1SlOhullbe caJl~d II~ the All, India C()llIlcll for Tech.licul Education (Rc,dres~ul of
(jtievQlliec:9f"l~~W;) ~~:tll"lion.,;.2:0119.

b They sllilll \\PRJ'¥ It)•.,,11Te<;hnir,:"lh)$till)(ion.$ reCtlgnized Q". ;"ppro"~d by (he AU .I{~ia ¢ri\sllciljfor
Technical EdiIC~lIioJll\,~ per Scl:lion lI)(k}of theAI! hldia Council 1'01''Technlc;ll Education Act, 1987,

c. They ShllU.t;ol'leil)ll) force frllm the d;lIe ot' their public.llion ililhe Offici;)1 GUlclIe,

• 2. OBJECTIVE:

To prOyjdeoppoI1\lniti~~'!9IJi~1 (Ii. ccr,~ain ~rkvilllce.~of SIUUcntS illl'Cjdy enrolled in ilny inllli;liOD. as
wel.1 al!i:.bQs~~~.~~~~ . ' .•~.~~IJi~"~~~,!i9l~;~~IJ;.1l}l.5,hll~i~019~f~IO~•...•' .•••..••.••... Ti

J. DEFIN.JTION: INTIl~E U~ATlONS~tJN:L~:';B£ dbNTEXT OTHERWISE REQt1IR!S:'
ra). "Ac!" tl1CansIh.: All IndiuCouncillor Tee-hllic;!1 8dllClllion ACI. 198'7;

(h) CC)llllCiI" m.:nn~lhe All Indi;, Cmmci! foj' Te..:hnic(li Educuti0n;

Ie) "UGC"l1leilnS Ulliversi!yGnlllt~COl)lIn!~sioll; \ ,~; \

(0) hTechllic;11Educllfion" meansp"\)ttl",:m\.~of tiouc<ltion ils'detincl1uooer sectj~l 2(g) of (be All I,) i >. " I_~~)
for Technicnl Educlilion. Act. 1987,. . .. '.'. . ~ \, /:/ /

(e) "Tech,liCill In~lilulion" means :Ir. h),,,liIUlioll liS .~fi"t~~1undel ~ediOJ1 2(h) of the All Indi:1 Cou "jt:~r---'--/:,. ~./
Tecimicill Gducu!ion, ACI. 19K'}; ~/

(I) "UniversiIY" means a UlliwJsilY e~laplishe<l or i1lcO/R91"lel1 b)' til' lmder it Cell(ral ACI or Stille ACI and
includeN illl institution dee!ped 1(1be w)iVdr~i\y deda.fCclo'l; ~lldt \1;IUersecli()11 .3 0'1' the lIGC Act. 1956.

qp "Aggrieved sluOent" n~ilJil'ast\lllcnt,\V~O'..I~iJSllI'y ..j:muplilim i;1 the lllu!l<:I'S rehuil18 tq 01"cOlll1eC.I«l WIth
Ihe gl'ievallce~ defined un~erthe,'t' Re~~mi()l1s.

twt. . < .. ::',
(h) "Dec:i;lrc.'d admission polity" 1III!1I11Sso<:h policy, including the pm"es~: Ihere under. "), ndillissiot) IQ a

course or proglClin of study iI,; Illay be offered b)' Ihe inslitulion by Dllolical;o:l in the pf'Os~)eclus or the
:nstlllli ion.



r"':!
\., '. \ V' xii. non'lt:ltl:>p;;renl or unfair practice» adopted by the institution for rhe eVilluuiion of sl\ldeols;

.x .~ C· " \ CV,,:J ~ d~l!I .

0"// ..r:f'1-r,oJ# /~ ,; ',;/c i,

f)~~ '-.''"'C. X1Y('!"~~1JlJm'

•
~ 11,.(.....~.. '. ~.;811l;t~...~ ,c1i () xv, dellil!fQf/q~~n~¥,~d\l(liltj()"I\,~pj'olnilieQ.tlrthelilne ofaal'llil>siOlrO'j"teq~lredlobt prcivill~d: aoo
// ~ir ;~ijrl\S$~'~~t.'I:>r'/¥i·'iIl1J~!IOit~6r(l:;!Uden~,other rh9? ClIlItlt or lJarn$$Ment, which nre .to be proceede

..'1i~i~l·U~ti ".rialIlHivi.<;iohli of :1I1y!:Iw ror the lintl! being in,ror~e .
....' :;~''':;~>..... _ , ~>-~'~":~"f-·_<_-~~1~~".:.~".' _. __ : _ '''. _ _. ,'_ '.,',', __ ,,'," _, , _ , ,':'

tj): "SlLIdenlC?~V:UlCl!Re~r,es~ulCOlllmillee" means ,IC()lllIllittee con~lilute(hlllder'lheJ;e ~gttt::\lions;

(k) "QlIlbu~spcr~~!I" n~r;ri~tfi?,911'1~"d''5f1er~ljuI'P,')inted u.nd<:l· thest ~~g\,lJl.\i~

0) '~fJ'QlIp¢Ctu~"m(a~~IIndJncIIlOe,\ally publiclllion. wht:lher in prill! OJ' ~lbef'WillC, ill.w.~d~l;j.~g~",.
'alla tnmspnl'enl infOl'lllllJiOll •. rer.uing 10 an institution, tQ the. general.public (including. ,n •.,...,"""'.
admission in ~uch lilstinuion) by such ills.irulion or tilly 1IIl1hority or persQI) mllhoril.ed by s
do SO; ~

<mY'6egioll" mCans a geogrilllhical;teHilory. COIllI?"sing of $Iil~e... S\?deler~lilled. for Ihe P\lJ'po~~: . hc;~liluling // ';'~=!
.....enf~(1eHIe~I.Or these .RegulallOnS:.ilall,lely. Celli rill RegIOn,'compnlilna ~1!~!l>'il•.~'\~1l. . '~~<)':;;:/
~h!Wlfll~Flrh:EIl!ilerJl ~~Bi.O!l C91lll?1i,~illgApdlllllan and Nicooar.Sikkim; q.l'is!i<1> :!!t· '~" l!ibU i' .
Manipur. NlllJlll'lHd. Mitorum. TriptllU, ~.e¥halIlYIl. Arunach:d'Praaesll. West Bengill; .". ~eJion
compri!>ing Bih"r, Un"l Pr'id.:~h. UttilJi.khnn<!: Nonh We" Region cOtnpn.~ing Chamfiltlll·h. I+dl)'lIllil.
Jammu and KUlIhmJl·. Lml:.kh, Delhi. Punjab, R:.juslhnn. Hlll1Uchai Pl'u(le.'¢; Soulhem Regltln compnsmg
Tamil Nudu. Pudtwhcrry: Sp(llh C?ntr,,1R·~gi()11wmprl:;lJl£ Anuhm .Pn~t!e.sh,Teienga""; Sou(j) We:;lern
J<~~j.(lO comHJ'i'\lIl~ J<.lIl1uluk..,. I...ilkshadw\:ep. ~eralil, 11m!Western Re~i(l,n comprising Goa, Mahura."h'l'il.
DaillilJlllnd Diu, D"dru ilnd Nug'II' HuveJi.

0). ·~t'~"unce~ JI~ilnnlnd i'ncludes.(!o);lpluin!(s) mllde by 1111alWi.,,,M stlldeni($) in re6peel of~ {olfow4tj
l~iI~l~: .'

IhJ~IO~~';~~tt~~~~:of'~~
:,iy

of the.o;e

~Oll"paylltel1l or delay jn paymcm of scholarship» ()I: financial ."., "'''''''''''-'''11'<=
'the declared ndmissioll policy 01 such insritution, or under the ,..,.,.a"Ii",-n·
Council:

x. delay by ihe instituuon ill Ihe COl)dliC~2f ex.lllillJJ,;nn,. 01 decl..rauon of results, beyond (he
schedule specified In [he acadern.c ,',H!Jti:Jr or the inWlullon, ')1 in such calendar prescribed by tbe
Council; •

t, ."i,~::,.failure _b_yrhe .il!~t!.~uti~!lt? (lI:OVJ~~!~~! aJ":O:f_l!~~a.~li~t out il~the pr~\peeluli. OI~.i.~.requited to
..' ~nika1iy the 1n.~!IIUllOnunder any prOVI.~lOnSof law Tor t'Se tlllle 6i11.ngcmforce:

d~'}~.~,~[,.Lh;,r:5J:!I}~-.Rrt~.J::i.d.II!!.}:O~ilS!ll~e~1who wi~~~ ~1~lllj:ssioll\\~'INIlthe lime
lie rO~~~I~~~).LgJi..(nilX~$"lQtitlm )cn~'r ~... =~).."c ... -: _._--

~·.tiJ,llim)J~lt·?(;,~III<I~nl."".t).. .' S,¢~Plil.;~\t) Ot~r
. ill'!'tlty \)r.per~n.( wilh.dillp . ":"
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'""~.t~\I~~'·:l;lWto~il~J·~~it5Ri!r~'~jl1i!~.~,>fjr~l~~\lyp,~:~~fj.~~~~o~~r~l~i*".~~J.iati.i,~~~!~"':,~."L~IlfY: .' , .';~. "'" ' .'. . " ,

'lf~II..(lent "IllCII,I1Sca per~~n enrotled, Of' seeking ..dmissien 10 be enrolled, in iUtyinstitution 10 which these
.~Regu!lliiolls ilpply;

or

inslilulion:

lhe mtillfllllrtl and'maximum age
Or'progl,'1Il of ~t~dy. $pecified hy the

rules/regulnuons 1'01' imposuion ;IIIUcollection of any lines specified headsor cmegones, nunirn.ur, .1 v1
maximum fine:

the pcrcclJtlJ$fof tuition fee and other charges
case such SIlldem Wilhdl'.aws fro III such inslitutiqf1lbl:~tel'e
studyimd~~Jime within andrhemanner j'11'wh~ll"liGIi:;,

•
d¢lilils of 'h~ fellc6in,!! (a~u',y. including their
appoinnnent (Re~ulul·/visiIiHgli:.lIesl) nnd leaching

infoflmllioll \l{rth na~~i'dto physic,d anti academic il)f:';<.I.~ltru':llIr(:
QCeOtPllliX!"li9J~illlflxilSfce. Iiprary. hoxpitaler

.•.• :the ~tutienf$ 11I1(1"io PHf'tictilUr the amenities

type of

GRIEVANCE 'RE;q!~AL COMMITTE~:f~fi~C:;1~

..A compl"il1~ (r()J~i'IIIi:~8.q!ie~ccl~Iudi:nt rehuirig 10,Ihefr.\KrttutlO~·:;h.il~·beaddressed IcnJ\et1fJb,ajfIPel'~on
Student Glievallce R(c1re'$$a.1 Comlllillee (SGRC), .

(ii) Every A reTE approved institution ~hnll consnuue Studenr Grievance Redress a1Committee (SGRC)
with Ihe follOWing composition, namely:

:"-.



_-----_ ... _ .._--_ ..•...._.

a. Princillnt()f the CoUege·Cruttrperson:

b. 1'h~'S~!0J<4~~~:'l
QIlI of\b*oGe:t~r

c. A rep~~.ei;li~j~~fr.~ ar'lODl l' 'i~\':I;'W , ',ri~1it mlScdoll
academic nl<!l'illel(ceHeneein' spol'L<Jptff<kialliICe ill ~o-curri<:ut&r llctjy.idcS:-·Speciil,llwilee.

, 6•

.' ;J,ui 17-J

•
..

7.

(iii)

(ii) There Shelllbe one or more pari-lime fUIlCliolillriesdesignllted ns On1budspeciOnIOhear. lind decide on.
appeal» preferred against the decisions of lhe SGRCs.

(iii) For institutions which lire offering cliplonnl level c.oU)'se(s)und are a(filiated to Bo..rd of Technical
Edtlcation(BTE). the concerned Directorate of Technical ~dLlcation (DTE) shull appoint an
Ombudsperson for redressalof grievance, or students

(iv) for tll<;tltlltion which arc ON atTili:1(cd to any University <1110offering Diploma, PQ:,t D.piO'.l)<I. Ve·[

G;"duate Certificate PO~1 Graduate Diploma Coursers) in Manngemenl. Computer f\PpI!OI!UI:, &;
Truvel and Tomistll. the Council ,hall appoint an Ombudsperson for ,reclressa~f grieV;)IKe" ('!

students.

(v) The Oll'bll(j:;pcrs~lIl sh;J1Ibe a. Retired District Jud~e <II' a retired Vice Chancellor or Professor (who
has wor~..:d us Deiln/HOD and 10 years' experience as Professor ill SWlefCenlral
Univerl1iries/}tl~'ilulion of eminence).
The Ontlil.u.r~i'ler!ron shull· I\ot. tlt lilt Iltne.!)t~j!'pi~~'~;~~~m~..~I.~y~~ winlment, 01 In the
course 4)( his .I(;u\u·e as OOlbud.~j)ers<ltt. ~'Jl\~ir'C'~nn~t'(If inlere!U. willt i.. ......IU~<," where his/her
personal •relat.iolll\tlip. pl'of¢."isioml!.. ..• . ~ii~ll>Of7fi~lal imere$t .Illify cOI\'tpr¢ll'Iise Of reasolll,bl y
appear to compromise. the in<fepeJ'ldel1C . Ju~eh,.entiowlil'd the Ji'i~i1tltiOll•

The Ombud~.person Shill! be appOillteltfol<lptriod of Ih,ree year,. or ulltil hi: or she aUaills the uge of 70
yellr5.whichever.ili e8rli~l'. from ttie dale of a~..umil):f~. and ~h(lll be eligible for reoppoillimell\ 1m
.mOlher one \Cnll fol' tnt' smIle Stille or region. as the case Illay be.

For c()nduuil'Y tbe heil.rill~:;, the On-ibud$per$On$l\~f~pltkhl :liU','i8J~,.petdiem. in I.Iccordance jl"
Ihe norms rixed by Ihe Coundl .•100~hall. iitu(tditi6lt';!.1e dlgible rorrehnbtlf~lllem of Ihe expel iture
incurred 011 conveYi\l1(;{:·

(VI)

(viii)

(Ix) The St(lle Governmt'llI, in (he clIse of an OJl'bud..pel'.~ollof i'I Stale, nnd the Coullcil (f .
lIppoinred Ombudspcr~on), may rem(lve the Omtxldspel'son from office. 00 cl'large;; .,·fiJ·~'
misconduct or misbehilllio\ll' liS deIlne~illt!;f these Reg-uIUlions. ~;.' l":~,J-';";;;'.io!'f;;r::.

No order of remolln! 01'Omblldsperscilt·~a{~libe n't1de·'ex:cepl after 01\ Inquiry made il ','
person not below the ran}; ~,fju\1geof the>Higb Court ill.~"ich it re;i,'IOnaole 0PPo.,uni
is given to the Ombudsperson. l '.

(x)

FUNCTIONS OF OIVIBUl)SPF.Il.SON:

I.

'/J .//

(V, <
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ii. While i~~P~s",9{n':I\pr~eci~~.in tOe ~~I$Jcro(.~i"utiOn Of'in ,abe~li!i'Qr~al.tUJt.oll ~be ~e~ ';
10 the Q'n' . t~l,i ,~<a~1 or aJ>P.Jictl\ip,I!.f'Ql' nmll~l.lIli~Jl9f re4PtlJllir& of nnliwet shhw tfi)m,ao
e:iC.uminat(' I fie enltr(i1)clUd by Illi Qlllb\ldJ~i':Ionunle!\.~~pedfk irregulurify malerilllly ufieclilll1
the outcome of specific instance of dil'Crilllinutioll is' indicated.

~QJ" l!ljlYllvail assislUllCe of lmy person. us amicus curiae. for hearing complaints of

lHt ()1,·~;:'~I1.~tlli11~1(1. pre.~enl hislMr CilS\e·

1,;,L)I1l1lllJl:!!e' li11all :be rei~n:ecf \~~ihe'

(vi) Illslilulions ..shall· extend c()-opel'i!lion SludO::Il' Grievance RedrO:~~1)1
COIl1111 I tree, ill early redressal of grievances: and fuilure'to do so may be reported by the Ombudsperson
~uthe Council, whiell shatl take ,1('\ion in accordance with the prov;~;olls of these Regulntions

TIle Ombudsperson shall, after giving reasonable opportunities of being heard to both parues, on the
conclusion of proceedings, p;t~5 such order. with re'I'()I1S therefore as may be deeme~fit !O Iedress the
gric";II1\1:: and provide such rehd itS Ill,'), be uppropriutc 10 the aggrieved student

The iustitutiou, as well as the :lggr'~~~~.IU,~~lt. sllaH be provided willi copie~ of the order under the
sig IHit IJ re pI' Ihe OonQudl;persOIl••and life in,~.~l~jon S~IIPlilce il f~.~g~neral in formillion on its websile.

The ins!illlliqll ~haH(!omply wil~ th~ l'ecq'l'!~enij,9tf~~Qf.ttw;Ombtl.~~~r.'iQn;and the Ombud.~pefl\OIl
shall repql;t ~Q tM Council nllY fajh..~e<OIl I~~ part 01' Ihe inslilu.tion tl) comply with the
recolllllleodi!lioIlS.

(vii)

Ox)

(x.)

cif thi,! Students Hi"'''''' ",..,'
purpose of lIppeUlll,

10. CONSEQUENCESOF NON-COMPLIANCE:

(iI)

(b)
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MkII.j'·H"~'''8otIte'1 'GO\It of India
NeIlI_~.IItid_J~ ValMtJWnj. )few~1f0067

Phone: 01f-B131f4W
e.;mait ms@afete.indlalOfg

F.No.: 1-101/PGRC/AIC1E/Regulation/2019 \95-bo -~S"~1- Dated: /11/2019

;:'i
j"" ..

Subject: Request t.adb~re/lJJJ(~~llttbe provisiO.DSprescribed under AUIndia
Council for Teebaicaf EdUcation (Redressal of Grievance of Students)
Regulations, 2019-reg.

Dear Sir/Madam,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25th May, 2012, AICTEhas
been framed All India Council for Technical Education (RedressaJ of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTEweb portal. These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE
approved Technical Institutions. _

2. These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Councilfor TechnicaJEducation as per Section 10(k) of
the AJJIndia Councilfor Technical EducationAct,1987.

3. In view of the above, all AICTEapproved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

ThePrincipals/Directors,
AICTEApproved Institutions

Copyto;

The Regional Officers, AICTE

Yours faithfully,

b-;>."\?-"\"I
(Prof. Rajive Kumar
Member Secre ry
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATIOI

(A Statutory Body of the Govt. of India)
Ministry of Human Resource Development.Govt. of India
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Prof. Rajive Kumar
Member Secretary

NOTIFICATION
E-mail: ms@aicte-india.org

F.llo. 1·101 /PGRC/ AICTE/Hegulation/201 C) Date: 13.0n.2020

The All India Council for Technical Education (AICTE) has notified All India Council for
Technical Education (Redressal of Grievance of Students) Regulations, 2019, which is published It)

Official Gazette of India on 19.11.2019. These regulations are aimed at addressing and effectively
resolving grievance of students of AICTE a roved te h kal institutions. All the AICTE approved
Institutions have been advised to imp ernent these Regulations in their institutions.

As per these Regulations. all aggrieved students are required to approach Student Grievance
Redressal Committee (SGRC) appointed by the concerned Institutions for redressal of their
grievances. In case they are not satisfied with the decision of the SGRC,they may approach to the
OMBUDSPeRSON to be appointed under these Regulations. Each affiliating University, TechJ.!lsal
University. Private University, Deemed to be University shall appoint Ombudsperson for redressal of
grievances of students under the UGC (Redressal of Grievances of Students) ReguratiOllS~-7(J"['CrF5T
InstituMns which are offering-crrprorri-a-Tevelcollrse(s) a-nd are affiliated to Board of Technical
Education (BTE), the concerned Directorate of Technical Education (DTE) shall appoint an
Ombudsperson for redressal of grievances of students.

lJnder clause 6(iv) of these regulations, AICTE is required to appoint Ombudsperson tOI

institutions which are not affiliated to any Universily and offering Diploma, Post Diploma, Post
Graduate Certificate, Post GraduateDIploma Course(s) in Management. Computer Applications &
Travel andTour;s-m.-

.-.---.--~- ..--.----
In view of the above provisions in the Regulations, AICTE has appoint' e Ombudsperson

for the redrcssal of grievances of students of AICTE approved PGDMinstituti s aspe details below

Dr. Devi Singh
Former Director, 11M,Lucknow
C/o Public Grievance Redressal Cell
All Ind ia COLI neil for Techn ical Education
Nelson Mandela Marg
New Delhi -·110070
[·mail E"

All AleTE approved institutions shall furnish, prominently, on i
all relevant information in respect of the Student Grievance Redressal
purview and the Ombudsperson for the purpose of appeals.

(Prof. Rajive Kumar)
Member Sect'C'tdrv

To,
The Director/ Prmcipal
All AICTEapprovecllnstitulions
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Prof. Rajive Kumar
Member Secretary

NOTIFICATION
E-mail: mS@aicte-india.org

F.no. 1 1OI/PGRCI /\ICTE/Regulation/201 <) DClle: 13.0R202()

The All India Council for Technical Education (AICTE) has notified All India Council for
Technical Education (Redressal of Grievance of Students) Regulations, 2019, which is published In
Official Gazette of India on 1911.2019. These regulations are aimed at addressing and effectively
resolving grievance of students of AICTE a roved technical institutions. All the AICTE approved
Institutions have been advised to imp ement these Regulations in their institutions.

As per these Regulations. all aggrieved students are required to approach Student Grievance
Redressal Committee (SGRC) appointed by the concerned Institutions for redressal of their
grievances. In case they are not satisfied with the decision of the SGRC, they may approach to the
llMlllJDSPI:f{SON to be appointed under these Regulations. Each affiliating University, Tech~al
University, Private lJ niver sity. Deemed to be University shall appoint Ombudsperson for redressal ot
grievances of students under the UGe (Redressal of Grievances of Students) Regulatiolls; zm-g_--R)i::-
1i1~t;tutiOi1s-which are offering dIploma YeveJcollrse(s) and are affiliated to Board of Technical
Education (BTE). the concerned Directorate of Technical Education COTE) shall appoint an
Ombudsperson for redress.il of grievances of students.

lJnder clause 6(iv) of these regulations, AICTE is required to appoint Ombudsperson for
institutions which are not affiliated to any University and offerin Di lorna, Post Diploma, Post
Graduate Certificate, Post Graduate iplorna Course(s) in Management~Co-mputer Applications &.
Travel and '1'c)lJiiSin. ----

In view of the above provisions in the Regulations, AICTE has appoint' e Ombudsperson
for the redressal of grievances of students of AICTE approved PGDM instituti s as pe details below

Dr. Devi Singh
Former Director, tlM. Lucknow
C/o Public Grievance Redressal Cell
All India Council for Technical Education
Nelson Mandala Mar g
New Delhi 11007()
[ rna il: __; ,\ ;_,

All AICTE approved institutions shall furnish, prominently, on i
all relevant Information in respect of the Student Grievance Redressal
purview and the Ombudsperson for the purpose of appeals.

(Prof. Rajive Kuma!')
Member Secret.uv

To.
The Director I I>nnclpal
All AICTE approved Institutions
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GREATER NOIDA INSTITUTE OF TECHNOLOGY (Engg.lnstitute)

Policy document
Students Grievance Redressal Committee

Objective: The Students Grievance Redressal Committee (SGRC) at GNIOT aimed to
address and effectively resolve grievance of students and Providing opportunities for students
regarding academic and non-academic matters, health services, library and other central
services.

Jurisdictions of the Committee:
The student grievance redressal committee (SGRC) shall deal the students grievances in
writing about the following -

Academic Matters:

Issues related to sessional marks, examination related matters or any other academic related
issues.

Financial Matters:

Related to dues and payments
Administrative Matters:

Infrastructure, food, sanitation, transport related issues

Sexual harassment and ragging related issues.

Constitution of Committee: .

The director of institute constituted the student's grievance redressal committee-

Selection of Convener - Convener is selected by sole discretion of the director of the
institute.

Selection of Co-Convener - Co-Convener is selected by the director in consultation with
convener.

Selection of Faculty members - Faculty members are selected by the director in consultation
with convener and co-convener.

Selection of Students Representative - Student representatives are selected by the director,
convener, co-convener in consultation with faculty members.

The composition of RGRC is under­
Director --Chairperson

Convener - 0 I

Co Convener - 0I

Faculty member - 02

Student Member - 01
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NOTIFICATION

a.

.,: ;:::"" ---._-- :_,

'. AND 'COMM:El'tC~ENT:

be called as the All India Council
of FacultyJStaffMeniber) Regulatip .

c.
Education Act.
They shall com~hito force rrom the date oflfieirpublication in the Official Gazette:

aff Technical Institutions recognized or appr
:Education 8S per 8ceuon lOCk)of the AU India

e All India
t1'echlicaI

• 2. OBJECTIVE:

To provide opportUnities for redressal of certain grievances.of Faculty/Staff Member$ a"_oQdy
appQinted in any instituti<;>:n,as well as those seeking appointment to such institutions. and a
mechanism thereto.

(e)

(f)• (g)

(h)

(i)

3. DEFINITION: IN TO'ESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
RJ;\QUJRES:

(a) "Act" means the All India Council for Technical Education Act, J 987;

(b) "Council" means the All India Council for Technical Education

(e) "LJCiC' means University Grants Commission

(d) "University" means a university established or incorporated by or under a Central Act or State
Act and includes an institution deemed to be university declared as such under section 3 of the
UGCAct, )956.

"State" means a State specified in the First Schedule to the Constitution of India and iJl<illudes
a Union territory;

"Technical Education" means programs of education as defined under section 2(g) of the AU
India Council for Teehnica! Education, Act, 1987;

"Technical Institution" means an Institution as defined under section 2(h)
Council for Technical.Education, Act, )987;

"aggrieved Faculty/Staff Member" means a Faculty & Staff Member, who
in the matters relating to or connected with the grievances donned under thes;~~~IJ.g.~

"Grievance" means and includes, complaint(s) made by an aggrieved Facu ,
in respect of the following service related matters namely: .

i. withholding of, or refusal to return, any document in the form 'of ce ~~J ates' ~\.-degrQt;~;/
diploma, experience certificate, relieving order or any other award rq'tb.~r doc~preitV
deposited for the purpose of seeking appointment in such institution; \,~.~~~;;>'

ii. non-payment of salaries/wages and/or b~nefits or allYother allowances or dues etc. dtliing
services or retirement/resignation, as the case may be;

iii. Discrepancies between their wages and/or benefits and other members of staff in similar
roles/post/experience.

iv. termination without giving any reason or notice or memorandum;

v. non-payment of gratuity amount
retirement; and j('\;'

10V(. rules In It);ce 011 resignation
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vi.' any 6ttr8r:fT~biHty\vh'fch is directly connected With theit'service· amt·~lng<rnumcialfes$:·
J):rQ,)l'j~ or tl".luma.

'GrJl~y~tn¢jelJ~.·Il·I···C~tee" ~n$ a"i~~ ~tiluted~J~ R.e_ulatttJnS;
GR]:E,,)m~!jH.J)lmslSALCO~T11~ (~'C):

Education) (to

(ii)

(iii) TIl~ ~~E@~,"l.~yTld.:lt5 report witltrecommendations, if allY'. tpthc concemed DTE or
. Ul'\i'V~tsi~attd a c'Opythereof to tile aggrieved faculty/staff member, within a periOd of
15 days from the date of receipt of the complaint.

(iv) In case faculty/staff is not satisfied with the decision 'Of Grievance Redressal CommIttee,
they may appeal to the concerned affiliating University/State DTE (in case of diploma
institutes) for redressal of their grievances.

5. lhc University level or DTE level Grievance Rcdrcssal Cell established by the University or DTt
shall address such grievances and settle the matter at State/University level.

6. INFORMATION REGARlHNG GRIEVANCE R~:DRESSALCOMMITTEE:

An institution shaH furnislt, prominently, 011 its website, all relevant infonnation in respect of the
Grievance Redressal COfllIllittee(s) coming in it') purview. .

Prof. RAJIVE KVMAR. Member-Suey.

[ADVT.·1IJl4/Exty.l558f2020-2) ]
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