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ALL 'INDIA COUNCIL FOR TECHNICAL EDUCATION
NOTIFICATION
NewDelhi, the 25th May, 2012

AllIndia Councll for Technical Education (Establishment of Mechanism for
Grievance Redressal) Regulations, 2012

F.No.37-3/Legali2012—

¥ following Regulations, namely :

1. SHORT TITLE, APPLICATION AND COMMENCEI‘&ENT :

(1) These regulations may be called the All India Council for Technical
Education (Establishment of Mechanism for Grievance Redressal)

Regulations, 2012.

(2) They shall apply to every Technical Institution recognized or approved
by the All India Council for Technical Education under the All India

Council for Technical Education Act, 1987,

(3) They shall come into force from the date of its publication in the Official

Gazette,

2. DEFINITION :

(1) Inthese regulationé unless the context otherwise requires -

a) “Act” means the All India Council for Technical Education Act, 1987;

b} ‘Aggrieved student’ means a student who has
matters concerned with the
regulations:

c) "College” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
qualification from a university and which, in accordance with the
ruies and regulations of such university, is recognized as competen
to provide for such course of study and present students undergoiy
such course of study for the examination for the award of
qualification; ' -

d) “Coundil’ means the All India Council for Technical Education;

€}  “Declared Admission Policy” means such policy for admissio

: tourse or programime of study as may be approved or recogni

order to ensure transparency by Technical
institutions imparting technical education, in admissions and with Paramount
Objective of preventing unfair practices and to provide a mechanism to innccent
students for redressal of their grievances, In exercise of the power conferred
under Clause 1 of Section 23 of the All India Council for Technical Education,
ﬂ Act, 1987 (52 of 1987), the All India Council for Technical Education makes the

- =gy s s, =
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the Council and offered by the institution and published in such
manner as the council may specify;
f) ‘Grievances’ may include the following complaints of
students namely -
(D making admission contrary to merit determined in accordance
with the declared admission policy of the institute;
(iiy  irregularity in the admission process adopted by the institute:;
(i) .refusing admission in accordance with the declared admission
policy of the institute;
(iv) withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a person for the purpose of
seeking admission in such institution, with a view to induce or
compel such person to pay any fee or fees in respect of any
course or programme of study which such person does not
(] intend to pursue;
~{v) demand of money in excess of that specified in the declared
admission policy or approved by the competent authority to be
charged by such institution;
(vi) breach of the policy for reservation in admission as may be.
applicable;
(vil) complaints of alleged discrimination by students Ffrom
Scheduled Caste, Scheduled Tribes, OBC, women, minority or
disabled categories; n
(viii) non payment or delay in payment of scholarships to any
students that such institution is committed, under the
conditions imposed by AICTE, cr by any other authority;
(ix) delay in conduct of examinations or declaration of results
beyond that specified in the academic calendar;
(x) on provision of student amenities as may have been promised
or required to be provided by the institution;
” (xi) denial of quality education as promised at the time of
- admission or required to be provided:
(xii} non transparent or unfair evaluation practices;
{dii) harassment and victimization of students including sexual
harassment; and
(xiv) refund of fees on withdrawal of admissions as per AICTE
instructions from time to time.
g) ‘Grievance Redressal Committee’ means a Committee constituted
under these Regulations;
h) “institution” for the purposes of these Regulations, means, col
Or institution as the case may be;
i) "Ombudsman” means such Ombudsman appointed under sub-£
(1) of clause (3) of these Regulations;

IS GJ/12-3
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i "Technical education” means programs of education as defined
under section 2{g] of the All India Council for Technical Education,
Act, 1987; :

K) “Technical Institution” means an Institution as defined under section
2[h] of the All India Council for Technical Education, Act, 1987;

1} “University™ means a university established or incorporated by or:
under a Central Act or State Act and includes an institution deemed
to be university declared as such under section 3 of the UGC Act
1956,

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES UNDER REDRESSAL MECHANISM

N) Each Technical University shall appoint an Ombudsman for
redressal of grievances of students under these regulations.

i) The Ombudsman shall be a p€rson who has been a judge not below
the rank of a District Judge or a Retired Professor who has at least
10 years experience.

i)  The Ombudsman shall not, at the time of appointment, during one
year before appointment, or in the course of his tenure as
ombudsman, be in a conflict of interest with the university where his
personal relationship, professional affiliation or financial interest may
compromise or reasonably appear to compromise, the independence
of judgement toward the university, )

iv)  The Ombudsman, or any member of his immediate family shall not -
a) hold or have held at any point in the past, any post,

employment in office of profit in the University, '
b) have any significant relationship including personal, family,
professional or financial, with the university,
c) hold any university position, called by whatever name, under

a) Nominee of the Governor of concerned State - Chairman

b) Two Vice Chancellors by rotation from public Universities of
the State concerned

C) One Vice Chancelior by rotation from Private Universities of
the State concerned ,

d) Secretary  (Higher Technical Education) of the Stage
concemed- Convenor

vi)  The Ombudsman in a Central Technica) University shall be appointe
by the Central Technical University concerned on & part tims

“
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from a panel of three names suggested by the searct: comimittee
consisting of the following members:

a)  Chairman AICTE - Chairman
by One Vice Chancellor from Central Technical Universities by
rotation

c) Joint Secretary Higher Technical Education, MHRD,
: Government cf India _
d) Member Secretary AICTE - Convenor

vii) The Ombudsman shall be a part time officer appointed for a period
of three years or till 70 years of age whichever is earlier from the
date he resumes the office and may be reappointed for another one
term in the same university.

viii) Ombudsman shall be paid a consolidated fees of Rs. 3000 to 5000
per hearing, in addition to the conveyance

ix} The Ombudsman may be removed on charges of proven misconduct

m or misbehavior by the concerned appointing authority:

x)  Provided that no order of removal shall be passed except after an
inquiry made in this regard by a persoen not below the rank of High
Court Judge in which such Ombudsman has been informed of the
charges against him and given a reasonable opportunity of being
heard in respect of those charges.

5. In case of Technical Institution, the Vice Chancellor of the affiliating
university shall constitute a grievance redressal committee consisting of
five members for an individual Technical Institution or a group of Technical
Institutions, keeping in view the location of the Technical Institution(s)
concerned,

4, POWERS AND FUNCTIONS OF OMBUDSMAN
(1) The Ombudsman shall exercise its powers to hear any grievance -

(i) of any student against the university or institution affiliated to it or
an institute, as the case may be, after the student has availed of
remedies available in such institution for redressal of grievance; and

(i)  of any applicant for admission as student to such institution.

(2) No application for revaluation or remarking of answer sheets shall be
entertained by the Ombudsman unless specific irregularity materially
affecting the outcome or specific instance of discrimination Is indicated.

(3) The Ombudsman shall have power to seek the assistance of any pergdn ®

belonging to the Scheduled Caste, Scheduled Tribe, Socially /and

economically backward classes {SEBC) minority or disabied categg)
amicus curiae, for hearing complaints of atleged discrimination.

L~ .—-—r}l'l
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(2)

(3)

(4)

(5)
(6)
(7)
(8)

(9)

(10)
(11)
(12)
(13)
(14)

(15)

PROCEDURE IN REDRESSAL OF GRIEVANCES :

Each Technical institution shall establish a registry, headed by an

employee of the institute of appropriate rank as the Ombudsman may

decide, where an aggrieved student or person may make an applicant

seeking redressal of grievance.

The address of the registry so established shall be published W|dely

including on the notice board and prospectus and placed on the websnte of

the institution.

On receipt of an application by the registry, the employee-in- charge shall

inform the Ombudsman and shall immediately provide a copy to the

institution for furnishing its reply within seven days.

The Ombudsman shall fix a date for hearing the complaint which shall be

communicated to the institute and the aggrieved person either in writing

or electronically, as may be feasible,

An aggrieved person may appear either in person or represented by such

person as may be authorized to present his case.

The Ombudsman shall be guided by principles of naturat justice while

hearing the grievance.

The Ombudsman shall ensure disposal of every appllcatlon within one

month of receipt for speedy redress of grievance.

The Technical institution shall be expected to co-operate with the

Ombudsman in redress of grievances and failure to do so may be reported

by the Ombudsman to AICTE.

On the conclusion of proceedings, the Ombudsman shall pass such order,

with reasons for such order, as may be deemed fit to redress the

grievance and provide such relief as may be desirable to the affected party

at issue.

Every order under clause (9), under the signature of the Ombudsman,

shall be provided to the aggrieved person and the institution and shall be

placed on the website of the Technical institution.

The Technical institution shall comply with the order of the Ombudsman.

Any order of the Ombudsman not complied with by the institution shall be

reported to the AICTE for appropriate action as deemed fit by the Council.

A compilaint shall be filed by the aggrieved student, his / her parent or

with a special permjssion from the ombudsman, by any other person.

In case of any false/frivolous complaint, the ombudsman may order

appropriate action against the complainant.

The principles and procedures outlined above shall apply to the working of

the Grievance Redressal Committee in the Technical Institute exces

(@) in case of lack of unanimity, the Grievance Committeg
decisions by majority;

(b) the Grievance Committee shall communicate its decis
days of receipt of complaint. ‘
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6. The University and the Technical Institution concerned shall provide
detailed information regarding provisions of grievance redressai mechanism,
cmbudsman and the duties and rights of students in their prospectus
prominently.

7. CONSEQUENCES OF NON-COMPLIANCE

The Council shall in respect of any Technical Institution that willfully contravenes
or repeatedly fails to comply with orders of the Ombudsman, may proceed to
take one or more of the following actions, namely;

(@) Withdraw the approval granted to the Technical Institution or any other
action or penalty as provided under the All India Council for Technical
Education (Grant of Approvals for Technicai Institutions) Regulation, 2010
as modified or amended by the Council from time to time;

M) withdrawal of declaration of fithess or entitlement to receive grants or
financial assistance from the Council:

(¢)  withholding any grant allocated to the Technical institution;

(4) declaring the Technical institution ineligible for consideration for any
assistance under any of the general or special assistance programmes of
the Council;

(e) informing the general public, including potential candidates for admission,
through @ notice displayed prominently in the newspapers or other
Suitable media and posted on the website/web portal of the Council,
declaring that the Technical Institution does not possess the minimum
standards for redressal of grievances:

(f) recommend to the affiliating university for withdrawal of affiliation;

(@@ recommend to the appropriate State Government for withdrawal of status
as university in case of a Technical university established or incorporated
under a State Act;

(h) taking such other action within its powers as the Councii may deem fit and
impose such other penalties as may be provided in the Act for such
duration of time as the Technical institution complies with the provisions of
these Reguiations :

Provided that no action shall be taken by AICTE under this clause unless
the technical institution has been asked to explain its position and
opportunity of being heard has been provided to it.

8. These regulations shali stand impliedly repealed on coming into force of
the Prohibition of Unfair Practices in Technical, Medical Educational Institutio

and Universities Act, :
Dr. K. P. ISAAC, Member Sécy.

T ;t_lnl—cd‘tn the Maﬁ;én, Governmient of India Fress. Fang Hoad, Mavapuri. New Delhi-{ 16064 )
and Published by the Controller of Publications. Delhi-110054. 2
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Prof. Alok Prakash Mittal Neisan e e o
ﬁember Secretary E-mail; me@sicte-india-org
F.No. : 1-101/PGRC/AICTE/Regulation/2019 o Dated: 22/07/2019
Public Notice
on DRAFT

All india Council for Technical Education {Redressal of Grievance of Students)
Regulations, 2019

AICTE has notified All india Council for Technical Education {Establishment of Mechanism for
Grievance Redressal) Regulations, 2012 in official Gazette of India on 25" May, 2012. In
supersession of these Regulations, AICTE has prepared a draft “All India Council for Technical
Education {Redressal of Grievance of Students) Regulations, 2019”. These Regulations are
aimed at addressing and effectively reaolvmg grievances of students related tc the AKCTE

approved Technical Institutions.

~ The draft All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 is available on AICTE website for inviting suggestions.
The feedback and comments on the above draft All India Council for Technical
Education (Redressal of Grievance of Students) Regulations, 2019, may be sent to
AICTE via e-mail pubgrv@aicte-india.org on or before 20“'—August, 2019.
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Member Secretary, AICTE
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
New Delhi, the ..... July, 2019

NOTIFICATION

F.No. 1-101/PGRC/AICTE/Regulation/2019- In exercise of the power conferred under
clause (1) of Section 23 of the All India Council for Technical Education, Act, 1987 (52 of
1987), and in supersession of the All India Council for Technical Education
(Establishment of Mechanism for Grievance Redressal) Regulation 2012, the All India
Council for Technical Education makes the following Regulations, namely:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:
a. These regulations shall be called as the All India Council for Technical
Education (Redressal of Grievance of Students) Regulations, 2019.
b. They shall apply to all Technical Institutions recognized or approved by the
All India Council for Technical Education as per Section 10(k) of the All India
Council for Technical Education Act, 1987.
C. They shall come into force from the date of their publication in the Official

Gazette.

2. OBJECTIVE:
To provide opportunities for redressal of certain grievances of students already
enrolled in any institution, as well as those seeking admission to such institutions,

and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT

OTHERWISE REQUIRES:
(a) "Act" means the All India Council for Technical Education Act, 1987;

(b) "Council " means the All India Council for Technical Education

() “UGC” means University Grants Commission
(d) "Technical Education” means programs of education as defined under section
2(g) of the All India Council for Technical Education, Act, 1987

(e) “Technical Institution” means an Institution as defined under section 2(h) of the
‘All India Council for Technical Education, Act, 1987;

(f) "aggrieved student' means a student, who has any complaint in the matters
relating to or connected with the grievances defined under these regulations.

(g) "declared admission policy” means guch policy, including the process there
under, for admission to a course o gvam of study as may be offered by the
institution by publication in the prgspectus'of the institution;

(h) "Grievance" means and includesffompfaint{s) made by an aggrieved student in
respect of the following namely: . ’ '

§& . admission contrary|to me

admission policy of the i )

#. igegularity in the _\OCESS_WUJI"L_.:_/ e declared, admission policy of the
" institution; i /)}/ .




"

iv,

vi.

—

.in dccordance with the declared admission policy of the

ication of prospeghis hyjf the institution, in accordance with the

provisions of these regulations;
Bubligation by the instilitih ofgrifinformation in the prospectus, which is

false or misleading, and not based on facts; 7
‘?‘W of, or refwsal to return, any document in the form of certificates
egree, d

of iploma or any other award or other document deposited-by a
student for the purpose of seeking admission in such institution, with a
view to induce or compel such student to pay any fee or fees in respect of
any course or program of study which such student does not intend to

pursue;

vii. glemand of mongy in excess of tl}aat_,ispgciﬁed to be charged in the declared

viii.

ix.

x1.

X11.

xiit.

xiv.

admission poficy of the institution; .
\iolation, by the institution, of any law for the time being in force in regard
to reservation of seats in admission to different category of students;
nen-payment or. delay jn° payment of scholarships or financial aid
admissible to any student under the declared admission policy of such
institution, or under the conditions, if any, prescribed by the Council;

dglay by the.institution ingffe conduct of examinationg or declaration of
results, beyond the schedule specified in the academic calendar of the
institution, or in such calendar prescribed by the Council; 7

failure by the institution to provide student amenities as set out in the
prospects, or is required to be extended by the institution under any
provisions of law for the time being in force;

pon-transparent or unfair practices; adopted by the institution for the

evaluation of students;
dg;ajf" in, or denial of, the refund of fees due to a student $vho withdraws

gdmission within the time mentioned in the prospectg or as may be notified
by the Council;

gomplaints of alleged discrimination of students from Scheduled Castes,
Scheduled Tribes, Other Backward Classes, Women, Minority or persons
with disabilities categories;

xv. Ydenial of quality education as promised at the time of admission or required

to be provided; and
xvi. hg assmept or victimization of: a students, other than cases of harassment,
which are to be proceeded against under the penal provisions of aw for
the time being in force; and
(i) “Student Grievance Redressal Committee” means a Committee corfstityfe der
these Regulations; )

(i) “Ombudsperson” means the Ombudsperson appointed under t = '

(k) “Prospectus “means and includes any publication, whether i<
issued for providing fair and transparent information, relating to\z

general public (including to those seeking admission in such ing i




A

= B

L
L "oy
S H
o
i

o o

(1) “Region “means a geographical territory, comprising of States, so determined, for the
purpose of facilitating enforcement of these regulations; namely, Central Region
comprising Madhya Pradesh, Gujarat and Chhattisgarh; Eastern Region comprising
Andaman and Nicobar, Sikkim, Orssa, Jharkhand, Assam, Manipur, Nagaland,
Mizoram, Tripura, Meghalaya, Arunachal Pradesh, West Bengal; Northern Region
comprising Bihar, Uttar Pradesh, Uttarakhand; North West Region comprising
Chandigarh; Haryana, Jammu and Kashmir, Delhi, Punjab, Rajasthan, Himachal
Pradesh; Southern Region comprising Tamil Nadu, Puducherry; South Central Region
comprising Andhra Pradesh, Telengana; South Western Region comprising Karnataka,
Lakshadweep, Kerala; and Westem Region compnsmg Goa, Maharashtra, Daman and
Diu, Dadra and Nagar Havel..

(m) “State” means a State specified in the First Schedule to the Constitution and includes
a Union territory;

(n) “Students “means a person enrolled, or seeking admission to be enrolled, in any
institution to which these regulations apply;

4. IANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:
(1) Every institution, shall publish and/or upload on its website, before expiry of at
least sixty days prior to the date of the commencement of the admission to any of
its courses or programs of study, a prospectus containing the following for the
information of persons intending to seek admission to such institution and the

general public, namely:

da.

the list of programs of study and courses offered along with the broad
outlines of the syllabus specified by the appropriate statutory authority or by
the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect
of each course or program of study for the academic year for which admission
is proposed to be made;

the conditions of educational qualifications and eligibility including the
minimum and maximum age limit of persons for admission as a student in a
particular course or program of study, specified by the institution;

e process of selection offeligible candidates applying for such admission,
mcludmg all relevant information in regard to the details of test or
examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admisgion test;
kach component of the fee,;deposits and other charges payable by the stidents

admitted to such institution for pursuing a course or prograsm]
the other terms and conditions of such payment; /o -

rhles/ regulatmn_s for imposition and collection of any fines% ead or

categories, minimum and maximum fine; { & e

the percentage of tuition fee and other charges refun\iable to~a student
admitted in such institution in case such student w1thdr\awa ﬁ'ogl/ such
institution before or after completion of course or program of $tudy and the
time within and the manner in which such refund shal] be made. to that

student;



h. dg

k.

G
(\.._;/
tails of the teaching faculty, including their educational qualifications, along
with theig type of appointment (Regular/visiting/guest) and teaching
experience of every member thereof.

formation witfifegard to physical and.academic infrastructure and other

facilities including hostel accommodanon and its fee, library, hospital or

industry wherein the practical training is to be imparted to the students and in

particular the amenities accessible by students on being admitted to the
institution;

. relevant instructions in regard to mairtaining the discipline by students
within or outside the campus of the institution, an in particular such discipline
relating to the prohibition of ragging of any student or students and the
consequences thereof and for violating the provisions of any regulation in this
behalf made by the relevant statutory regulatory authority; and
any other information as may be specified by the Council:

Provided that an institution shall publigsh / uploag information referred to in items

(a) to (k) of this regulationsfogi

 webgite, and the ‘attention of prospective students

and the general public shall be drawn to such publication on the website through
advertisements displayed prominently in different newspapers and through other

media.

(2) Every institution shall fix the price of each printed copy of the prospectus, being
not more than the reasonable cost of its publication and distribution and no profit

be made out of the publication, distribution or sale of prospectus.

8y

(i) -

(i)
(iv)

(v)

(vi)

. STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC):

A complaint from an aggrieved student relating to the institutiongshall be
{addressed to the ighalrperson, Student Grievance Redressal Commlttee

(SGRC).
Every AICTE approved institution shall constitute Student Grievance
Redressal Committee (SGRC) with the following composition, namely:

a. Principal of the college - Chairperson; ¥

b. Three senior members of the teaching faculty to be nominated by the
Principal - Members and out of three one memper shall be female and
other from §&¥ST/OBC category; ¥

c. A representative from among students of the college to be nominea

in co-curricular activities- Special Invitee,
The term of the members and the special invitee shall be of
The quorum for the meeting including the Chairperson,/ki

special invitee, skall be three. z | o
In considering the grievances before it, the SGRC shall f Iidw@mncnp es of
Eatau:al justice. : . -

concerned institution and a copy thereof to the aggrieved student within a
paérlod of 15 days from the date of receipt of the complaint.

g

;



(vii)

Any student aggrieved by the decision of the Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within a period of
fifteen days from the date of receipt of such decision.

. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF

OMBUDSPERSON:

(D)

(i)

(i)

(iv)

(vi)

(vii)

(viii)

Each affiliating University, Technical University, Private Usdversity, Deemed
to be University shall appoint Ombudsperson for redregsal of grievances of
students under the UGC (Redress of Grievances of $fudents) Regulations,
2019. -
Fhere' shall be one or more part-time functionaries designated as
O¥ibudsperson to hear, and decide on, appeals preferred against the decisions
®f the SGRCs.

For institution who are offering diploma level course(s) and are affiliated to
Board of Technical Education (BTE), the concerned Directorate of Technical
Education (DTE) shall appoint an Ombudsperson for redressal of grievances of
student T s

For Institution who are not affiliated to any University and offering Diploma,
Post Diploma, Post Graduate Certificate, Post Graduate Diploma Course (s) in
Management, Computer Applications & Travel and Tourism, the Council shall
appoint an Ombudsperson for redressal of grievances of student.

The Ombudsperson shall be a Retired District Judge or a retired Vice
Chancellor or Professor (who has worked as Dean/HOD and 10 years’
experience as professor at State/Central Universities/ Institution of eminence).

The Ombudsperson shall not, at the time of appointment, during one year
before appointment, or in the course of his tenure as ombudsperson, be in a
conflict of interest with the Institution where his personal relationship,
professional affiliation or financial interest may compromise or reasonably
appear to compromise, the independence of judgement toward the Institution.

The Ombudsperson shall be appointed for a period of three years or until he
or she attains the age of 70 years, whichever is earlier, from the date of
assuming office, and shall be eligible for reappointment for another one term
for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paig

a sitting\fee, per

conveyance. SN tor
The State Government, in the case of an Ombudspr;:;; on of a-Staté, and the
Council (for Council appointed Ombudsperson)y ;nla_i_y__jp{r,nori}e the
Ombudsperson from office, on charges of proven miscon it¥or thisbehaviour
as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry
made in this regard by a person not below the rank of judge of the High Court
in which a reasonable opportunity of being heard is given to the

Ombudsperson.




¢

7. FUNCTIONS OF OMBUDSPERSON:

i. The Ombudsperson shall hear appeals from an aggrieved student, only after the .
 student has availed all other remedies provided under these regulations.

ii. While issues of malpractices in the conduct of examination or in the process of

evaluation may be referred to the Ombudsperson, no appeal or application for

revaluation or re-totaling of answer sheets from an examination, shall be
entertained by the Ombudsperson unless specific irregularity materially

iit.

affecting the outcome of specific instance of discrimination is indicated.
The Ombudsperson may avail assistance of any person, as amicus curiae, for

hearing complaints of alleged discrimination.

iv.

The Ombudsperson shall make all efforts to resolve the grievances within a
period of 30 days of receiving the appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS
AND STUDENT GRIEVANCE REDRESSAL COMMITTEES:

@

(i)

(vi),

(vii)

(viii)

(ix)

x)

Each institution shall, within a period of three months from the date of issue of
this notification, have an online portal where any aggrieved student may
submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to
the appropriate Student Grievance Redressal Committee, along with its
comments within 15 days of receipt of complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a
date for hearing the complaint which shall be communicated to the institution
and the aggrieved student.

An aggrieved person may appear either in person or authorize a
representative to present the case.

Grievances not resolved by the Student Grievance Redressal Committee shall
be referred to the Ombudsperson, within the time period provided in these
regulations. _
Institutions shall extend co-operation to the Ombudsperson or the Student
Grievance Redressal Committee, in early redressal of grievances; and failure to
do so may be reported by the Ombudsperson to the Council, which shall take
action in accordance with the provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunfi being heard
to both parties, on the conclusion of proceedings, pags . der, with
reasons there for as may be deemed fit to redress the gnvarge and_provide

such relief as may be appropriate to the aggrieved stude

The institution, as well as the aggrieved student, s éx’l](
of the order under the signature of the Ombud
shall place it for general information on its website, "

th copies

The institution shall comply with the recommendations i mbudsperson;
and the Ombudsperson shall report to the Council any failure on the part of
the institution to comply with the recommendations. '

The Ombudsperson may recommend appropriate action against the
complainant, where a complaint is found to be false or frivolous.

L
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9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:
An institution shall furnish, prominently, on its website and in its prospectus, all
relevant information in respect of the Students Grievance Redressal Committee(s)
coming in its purview, and the Ombudsperson for the purpose of appeals.

10 CONSEQUENCES OF NON-COMPLIANCE:
The Council shall in respect of any Technical institution, which wilfully contravenes
or repeatedly fails to comply with the recommendation of the Ombudsperson or the
Student Grievance Redressal Committee, as the case may be, proceed to take one or
more of the following actions, namely:

(a)
(b)

(©)
(d)

(@)

(f)

(g)

withdrawal of approval granted to the Technical Institution;

withdrawal of declaration of fitness or entitlement to receive grants or
financial assistance from the Council;

withholding any grant allocated to the Technical Institution;

declaring the institution ineligible for consideration for any assistance under
any of the general or special assistance programs of the Council; o
iﬁforming the general public, including potential candidates for admission,
through a notice displayed prominently in suitable media and posted on the
website of Council, declaring that the institution does not possess the
minimum standards for redressal of grievances;

recommend to the affiliating university for withdrawal of affiliation, in case of
a university affiliated institution or DTE affiliated institution;

such other action as may be deemed necessary and appropriate against an
institution for non-compliance.

Provided that no action shall be taken by the Council under this regulation, unless
the institution has been given an opportunity to explain its position and an
opportunity of being heard has been provided to it.

(Prof. Alok Prakash Mittal)
_Member Secretary
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(.liEDRF.SSAL QF GR!FVANCFKOFSTUMNTS} REGULATJONS 20!9
' NO‘I‘]FICATION
New Delhi, the Tih Navembes, 2019

F.Ne. I-TI0I/PGRC/AICT E/Regulation/2019.«— 1y e sercise of (he power conlerred under clause (1) of Section
23 of the Al India Councit for Technica) Cducation. Act 1987 (52 of 19873, undl an supersession of the AN India Counc!
tor Feehanzal Education [Establishment of Meehanism for Grievance Rediessal} Regulaiicn 2002 Jated 251h May, 202,
e Al isdiz Council for Technieal Education mukes the followmg Regulahions damelw

I. SHORT TITLE, APPL ICATION AND COMME‘NCEM ENT:

-

Thexe Reg tations shall be c:ﬂlod an the All India Conncil for Fechnicu! Educugion (Redreswl o!'

Fru&mncWSi ents) Regulntmm 2{)49* -
b. They 'ih.sli app%} -l Techmwt Institutions: tecognized o, appraved by the All, !ndm... Cnunctl fer"
Technical Educanion as per Scetion 10¢k} of the Al Iidia Councit for Technical Education Acy, 1987,
[ They shatl come-inmo force from che date of thejr publication in the Offiginl Gazette.
2. OBJECTIVE:
” To provide oppongnmeg it
well ag ;lwsme#k { hur i ; o
3. DEFINITION: (N-THESE REGULATIONS; ONLESS THE c&im XT OTHERWISE nmmﬁ«f L
{a)  “Act” moans the ATl india Counc&l for Technical Educ«uon Act J9BT, -
thy "Council” menas the All Tndiz Council for Technical Goneation:
(c; “UGC weans U ni'ver'iii y Granis Cmnn:‘w:sim-
(@) “Technical Educaiion™ means programs of s:ducauon s deh ned under sectiow ‘2(3} "okf Eifn: Al tds

{e)

for Technical Education, Act, 1987,

“Techatcu) Instbiution™ means e Instituzion as dcrmcd under szciion b} of the AJl India Cou
Technicul Ceugation, Act, 1987;

“Universiy” means 2 uniyersity established or mcmpm‘aied by g under a Central Ac) or State Ac .m:l
includes an institution: dccmecl i he umvcr\uy declared.as such vinder section 3 of ihe UGC Act. 1956,

"Aggrieved student” means o sident; Who has any, i.Ol\ip'-llnl  the mailers rei.umg 19.0r conneaied with
the grievances defined under lhe,-e Reguiations,

"Dechired admiission ;mm.y mc.um P 'h< policy. mcludmg the process ll\eue cider, tor admission 0 @
course or program of study ax may be offered by the m\mut on by publication i the prospectus of the

IR SUTITT
N %

-:; ;'%J sia




mmsal to admu in uccordancc withi the de«.!a‘rcd admmfon oo

g s AT Ay ke s ™
b

af, ,nr,mws by the instindion, in nctardmce with the provmons of these

v

iy exeess 0l that specifi ed 10.5¢ chatged-in the d:;cimd ;ﬁhmss;m peh@yﬁf@

l)‘ non-paymem o dclay in pzymcm of \ChOIﬁl’bhlph or financial atid udmmnbie 0 any atudem lmder
the declared admission policy of such institution, or under the comditions, if any. préscribed by the

Coucil:
X, delay by the instuution in the conduct of  examinaiions, o decluration of results, beyond the
-~ schedule specified in the academic vaiesdar of the instilution, or in such calémdar prescribed by (he
v Council; *
T mLE
¥ § o B i -., failure by the institution to pnmnde. student umenicies us sel out in-the: prospecius;.or is-requived 1o
P i e &‘é?i"én&iﬁy the institution under any provisions of law Fof The time being i Torce
R £ P
Lo W Xii.  non- lrlnsparen! or unf.nr pr.nc(l(‘t‘:\ adopled by the institution ror rhe ev.sluanon of :.mdem-.
\ ?‘ o .4-..‘* xiii, Nde__lzg' '-m ordcnu! of, the relund | 9f fges due tow a(udcm who withgpws 4dmmlon within the mm
"L c’s\ al N
N
P.,,a:"j .\«\\‘c
W ;
@
- rmimuﬂu of'n wuudem.other thnn-ca.m of harassment, which sre 10.be procecded

‘ ‘pen&'i pmw.'-lom of any 1w for the time
rj} Siudem Gnevancc Nﬁ‘ﬂwl Conmuuee means 2 Comm;uee commured*undef ‘these Regufations;
tk) "Omblld\pewml mcamifm,gmpud-spennn uppainted unicler these Rengdasm;_;.

- 'Pmpcctui“mcum and_includes any publicabion. whewer in print or-otherwise, issued o pki
: -and ‘transparent informusion, regaumg 19 ar instition, 1o the general:pisblic. (nn:mdmn k> o
admission in such instivution) by such institution or any wsihaority or person authorized by : ».
do so;

(m) "Region™ means a geographical teritory, compnsing of Stues, s cletermined, for the puupus.
— enforcemsent of these Regulations:- samely, Cenial Region: comprising: Magdh
Chhatiisgarh: Eastern Region comprising Andaman and Nicobar, Sikkioy. Qrissa,+ih
Manipur, Nagatand. Mizoram. Tripura, M:ghamyu. Arunachal’ Prudesh. West Bengal] " Reg.on :
comprising Bihar, Ut Pragesh. Uitarikhand: Nonh West Repion comprising Chsmtﬁgarh Haryana.
Jomnw and Kashmiv. Ladakh, Dethi. Punjab, Rajasihan, Himuchai Prudesh, Southern Region COmprIsing
Tamit Nodu. Pudaeherry: South Céntal Region comprsmg Ardhra Pradesh, Telengans; Soulh Western
JRegion comprising Kamintuky, Lukshadweep, Keralz, und Wesiern Region comprising Gou. Mubarashuy,
Danmn and Dit, Dodra and Nugar Haveli.




S monos & Sijcisgeilieddn sbe Fire Sehedle e opsdlition of I ndi
~.‘Smdem “meum a pcrsm -enrolled, or secking admigsion to be enrolled. in Ay institution 1o which these
Rtguialmus apply. C .

010 the
%Gllls
stHution and

wuies of ke syliabus
,_camg;l@g be. for gvery

Ll el he v:ondu:fom of cdﬁwn(m] qg.mlmcaum DUityilciuding the mininmin and-maximum age
” CE T limivef persons for admission as u student In:a,piriiboler course or progrm of swudy. specified by the
institution; :

p Mj\ _compaiei ,Gl_lhﬁ.lm.dsnnm.»,
]AE‘ Y o p- m\lntuhml f_g pllr\urn" a4 course or program of \ludy
Yevo paymem

and the'other terms and '.Ondmom of such

ruiesfregutalions For imposition and codlection of anry fines specified heads or calegories. minimuam 144
maximum fine; -

the percentage. of wuition fee and other chasges refundable. 1o a \ludem admiuied iy such mstieution n
case such studem withdraws from such institition befon v of course or program of
,xrudy .md.,llrfnme wuhm und rthe mannet in whieh auéhmsﬁﬁ s Ahay stud.:n;.

1S, alcmg with their iype of
: ,.mber thereof:

ther fucilities including hoste!
cal irninigg is 10 be imparted
oh bemg admived 10 the

Yrt» i information with regard to physical and .ac.udenuc mfmstr
Do accomnmdauogxand Us fee. library. hospiwl or indosy
dhe smi:leh“ts aﬁg“m pmucuTir the umenities sceg

behadt mude by the relevints atulory regulateiry. 'ni’lhbniy- and

: k. any other information us may be specified by the Councit:

halt publist/upload ml’wmnllon
Lention of p OSPSE
et advermisem

Provnded that an msuwuo

3 '%ﬁmlr@vun"tﬁem
‘ W@g{] other media.

é%ry institution shall fix the price of each punled copy- of the prospec
S FEARORABTE ¢681 OF its pubfication and driTFbTToR unEl no roh .be madc om

o sule of prospecius,
TUBENT GRIEVANGE REDRESSAL COMMITTEE(§6i

A compluim frmmmmagsevcd student relutinig
Sludent Grievince Réthessal Commmec {SGRC),

(i} o Every AICTE approved institution shali constitute Smdcm Grievance Redressal Commitiee (SGRC)
witl the Following composition, namety:




g

oG W AAB m 1 9
AR o 4 Principis uf the Coblege- Chuirperson:

19 be nomirwted:by.

out.of ¥arse:oge insmber ShgILDG Fermig from SC/SVQ) :
c. Arcpre;s'ﬁil;ﬂiireffmﬁi’a;wug‘snﬂ%n:*-Gt the-Eotfege 10-beé nOMtEND bused'on
academic merivexcelence in sporsiperfstiaiipee in co-turricular werivitigss-Specin! Toviee.

b. Three: seajor:penben of:

(i) The term of the members and the special invites shalt be of twa years.
‘ including the Chairpeison, but escluding;

The quoryin for the meeting

© 7 dheieol

St Grevnoee

Any student 'a;ggfiﬁ\dtdi--b;:fihc:(;lcgmm"i {3t Crieviince ft v f""xm:é:my prefer a8
appeal (0 the Ombudsperson. within a periodiof fificen days from the’ ,éd"rg@eipt of such decision.

"6 APPOINTMENT, TENURE, REMOVAL A-Nﬁ:_cewp._mo&aon:‘sEasglﬁM@MmmEnson:

gy, v Bughaffiting Uniigrsiyy: Tochninal Univogsity, Priva University,. Basived. to be Univessity shall

0 5 appoin Oinbydsperson i ‘redresiinl of mievances of students undes e UGG (Redress of Grievances

. of Stisdents) Regukaions. 2019, © AR T e .

(ii) There shall be anc or more part-lime functionaries designaied as Orbudsperson to hear, and decide on.
appents pretecred aginst the decisions of the SGRCs.

{iit) For institutions which are offering diplomu level couse(s)and are uffiliated to Bourd of Techmeal
EducationtBTE). the concerned Directorate of Technical Education (DTE) shall appoint an
Ombudsperson for redressal of gricvances of students.

(iv} For tnstitulion whick are not affiliated (o any University and offering Diploma, Post Dipiouss, Pl

Coudunte Certlicate. Post Gruduate Diptoma Course(s) in Manngement. Compuier apphcanons &

Travel and Tourism. the Council shall appoint an Ombudsperson for redvessaWof grievances o

students,
{v} The Ombudsperson shall be a Retived District Judge o a retired  Viee Chancellor or Professor (who
hay  worked us DeandHOD and 1 yours'  experience  as Professor  ui  State/Cenival
Universitiew/lnslitution of eminence). . _
) The Ombudierson shull nor. althe i oLE0BUEIEAI. ducing one year befors appointment, or in the
course of his lenwe as Ombudspérson. be' iyu“conflict of imerest with the Thstithljon where hisier
personal relationiship, professionitt Wi tigi or finafiéiel interest may contpromise or reasonsbly
n appeir 1o compromise, the indepcﬁ-tie:ﬁ%"ﬁf'jﬁdﬁeh\t‘nt‘ fowird the firgiiidtion, - :
- fnidy The Ombudsperson shall be uppointed for y pevied ol theee years or uniil he or she aituins the age of 7¢
o years, whichever is earlicr., from he date of assurning dffice, and shall be cligible for reappaintment for
another one werm for the same State or yegidm, as the case may be,
' * twin)  For conducing the hearings, the Gmbudﬁpembﬂmwg puid  sithing bepper dicm. in sccordunce 2
ihe norms fixed by the Council, and shahi. inaddition: be eligible forreimbursement-of-the. expend
incurred on conveyince. ‘ o
The State Government, in the case of an Omibudsperson of a State, and the Conncil {fg
appointed Ombudsperson), may (emave, the Ombudsperson from office, on charges fo
misconduct or misbehuviour us deTined under these.Regulutions. !
{x} No order of removal of Olnbudspérséﬁ il be Wiadeeecept pftaran mguiry mode. it
person not helow the rank of judge of the: Higt Court in which a reaxonsble oppon unitf &
is given to the Ombudsperson. B o

7. FUNCTIONS OF OMBUDSPERSON:

L3

(ix)

peing heard
Hragtor

i, The Ombuclsperson shafl hear appeals from an aggrieved student(s). only afier the stedent ha vy, R
. tat : S \»\f(‘n‘»‘ wa
other remedies provided under these Repulations. NI




. * % " & £
T e _- . - Et . —— - i - . 4
® 7\ >
v ' Y THG GAZETTE OF INDIA : EXTRAGRDINARY (PART Hl—SEC. 4}
- o . s o -. : m_—‘,‘ = o : —— " -
— ’ o ) - ‘er?-; -

EE

of mialprictices in the conduct of exmination of in the progessof eyaluasion may be referied.
10 the Om soit. néappeal or applictiting for revalugtion of restivalling of anigwer sheets: from:an-
" examinaton. sl | entertuined by 1the -Qmbudspgrson unless specific irfegiilurity smuteriully nffecting
the ouicome of specific instance of discrminstion is indicated.
: ps winicus cufive. for hearing complaints of -

it.

miy aveil assisace of any person,

¢ rgemontiis fron: Uie
b an g

The “Student: Grievinee Redressul
complainrwhich shall be communic

10. presein his/her éca,se,. L
e shall be refefid w'he

proidgd
(vi)  Institutions .shall extend co-operlion to the Ombudsperson ur lhe Student Grievance Redressal

Commttee, in early redressal of grievances: and failureio do se may be reported by the Ombudsperson
o the Cauncil, which shall take action in accordance with the provisions of these Regulations

{vii} The Ombudsperson shall, after giving renscnable opportunities of being heard 1o both parties, on ihe
conclusion of procecdings, pass sech order. with reaseny therefore as may be deemedyfit 1o 1edress the
gricvance and provide such rehel as may be apprapriate 1o the aggrieved studem

{viii)  The institutign. us well as the aggrigved student, shail be provided willi copies of the order under the
sighature of the.Ombudsperson, an institition shall pluce it for sereratinformation oo its website.

(ix} The institution. shall comply with the n:ccg;nmndptféhs of.ibe. Qmbudsperson; and the Ombudsperson
shall vepors to the Council any failyre Con: Ihed part- of the institution (0 comply with the
recommendations. '

Ombudsprion-may re

g . . . .
commend.appropeiile action against the complainant, where a complaint is

- fopd.to by ivalous,
. COMMITEEES: %
Aivinstituion shall Furdish prajnently. onrits web
. of the’ Students Grigvance Rellressal Commiuce(s)

’ : purpose of appeals.
10, CONSEQUENCES OF NON-COMPLIANCE:
The Council shall i rc}.pect of any ng_clinieix} nstitution,. which wilfully contduvene:
comply with the recommeni an of the Fﬁ, e ian oF- (i iy ;
cuse may be, proceed to-tuke one or more'ofiRe :

(a) withdrawa! of approval granted 1o the Techi

b withdrawal of deckiralion of liness or ehiilement 1o regeive grams or financiad
Council; :
(©  withholding any grant allocaied 10 thé Technigal tistilygion:

*s
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ALL INDIA WIL :
Niiemy o Fogmal Resoxsts Doveiopstent, Gou. of ndia

Phone: 011-28131487

FNo.:1-101/PGRC/AICTE/Regulation/2019 {1530 -4S 2%  Dated:  /11/2019

Subject: Request to adhere/tm 'k'i!_,“gxént"the provisiens prescribed under Al India
Council for Technical Education (Redressal of Grievance of Students)

Regulations, 2019-reg.

Dear Sir/ Madé}n,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25t May, 2012, AICTE has
been framed All India Council for Technical Education (Redressal of Grievahce of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTE web portal. These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE

approved Technical Institutions. .

2. These Regulations shall apply to all Technical Institutions recognised or
approved by the Al India Council for Technical Education as per Section 10(k) of
the All India Council for Technical Education Act, 1987.

3. In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours faithfully,

Moo

(Prof. Rajive Kumar

The Principals/Directors,
AICTE Approved Institutions

Copy to:
The Regional Officers, AICTE

et — 110070
1CA gmlmnm
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.S HAR Tem: 011-26131497

"ew afaa ¥ 39 : ms@aicte-india.org

N ALL INDIA COUNCIL FOR TECHNICAL EDUCATIO!
Prof. Rajive Kumar {A Statutory Body of the Govt. of India)

Member Secr Ministry of Human Resourca Devetopment, Gowi. of Indiz
etary Neison Mandela Marg, Vasant Kunj, New Delhi-110067
Phohe; 011-26131497
E-mail: ms@aicle-india.org

NOTIFICATION
F.ono. 1-101/PGRC/AICTE /Regulation /2019 Date: 13.08.202¢

The All India Council for Technical Education (AICTE] has notified All India Council for
Technical Education (Redressal of Grievance of Students) Regulations, 2019, which is published in
Official Gazette of India on 19.11.2019. These regulations are aimed at addressing and effectively
resolving grievance of students of AICTE approved technical institutions. All the AICTE approved
institutions have been advised to implement these Regulations in their institutions.

. As per these Regulations, all aggrieved students are required to approach Student Grievance
Redressal Committee (SGRC) appointed by the concerned Institutions for redressal of their
rrievances. In case they are not satisfied with the decision of the SGRC, they may approach w the
OMBUDSPERSON to be appointed under these Regulations. Each affiliating University, Technical
University, Private University, Deemed to be University shall appoint Ombudsperson for redressal of
grievances of students under the UGC (Redressal of Grievances of Students) Regulations, 20719 FGr-
Institutions which are offering diploma level course(s) and are affiliated to Board of Technical
Education {BTE), the concerned Directorate of Technical Education (DTE) shall appoint an

Ombudsperson for redressal of grievances of students,

inder clause 6(iv) of these regulations, AICTE is required to appaint Ombudsperson for
institutions which are not affibated to any Universily and offermg Diploma, Post Diploma, Post
Graduate Certificate, P Post Gr aduam_D_pioma Course(s) in Management, Computer Applications &

T'ravel ana ioun';m

In view of the above provisions in the Regulations, AICTE has appointgd
for the redressal of grievances of students of AICTE approved PGDM instituti

he Ombudsperson

Dr. Devi Singh

’ Former Director, 1M, Lucknow
(/o Public Grievance Redressal Cell

All India Council for Technical Education
Nelson Mandela Marg

New Delhi - 110070

Email by ool Badpory

R ]

Ly prospects,
all relevant information in respect of the Student Grievance RedressalX oming in ils
purview and the Ombudsperson for the purpose of appeals. AV S .
N2

(Prof. Rajive Kumar)

Member Secretary

To,
The Director/ Principal
Al AICTE approved Institutions
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.Sy HHR : avme 011-26131497
re afaa { %9 : ms@aicte-india.org
N ALL INDIA COUNCIL FOR TECHNICAL EDUCATIO!
Prof. Rajive Kumar (A Statutory Body of the Gowt. of India)
Member Secretary Ministry of Human Resocurce Development, Govt. of india
Nelson Mandele Marg, Vasant Kunj, New Delni-110067
Phone: 011-26131497
o E-mail: ms@aicte-india.org
NOTIFICATION

Fono 1-101 /PGRC/AICTE/Regulation /2019 Date: 13.08.2024

The All India Council for Technical Education {AICTE) has notified All India Council for
Technical Education (Redressal of Grievance of Students) Regulations, 2019, which is published in
Official Gazette of India on 19.11.2019. These regulations are aimed at addressing and effectively

resolving grievance of students of AICTE approved technical institutions. All the AICTE approved
Institutions have been advised to implement these Regulations in their institutions.

. As per these Regulations, all aggrieved students are required to approach Smudent Grievance
Redressal Committee (SGRC) appointed by the concerned Institutions for redressal of their
grievances. In case they are not satisfied with the decision of the SGRC, they may approach (o the
OMBUDSPERSON to be appointed under these Regulations. Each affiliating University, Technical
University, Private University, Deemed to be University shall appoint Ombudsperson for redressat of
grievances of students under the UGC (Redressal of Grievances of Students) Regulations, Z0T9 Fot
institutions which are offerig dipidma level course(s) and are affiliated to Board of Technical

Education (BTE), the concerned Directorate of Technical Education (DTE) shall appoint an
Ombudsperson for redressal of grievances of students.

Under clause 6(iv) of these regulations, AICTE is required to appoint Ombudsperson fo
institutions which are not affiiated to any University and offermg Diploma, Post Diptoma, Post
Graduate Certificate, Post Graduate Diploma Course(s} in Management, Computer Applications &

Travel and Iourmm -

B In view of the above provisions in the Regulations, AICTE has appointgd-thg Ombudsperson
for the redressal of grievances of students of AICTE approved PGDM instituti details below.

Dr. Devi Singh

. Former Director, [IM, Lucknow
/o Public Grievance Redressal Cell

All India Council for Technical Education

Nelson Mandela Marg

New Delhi~ 110070

E-mails going v uiai bt ey

o3

Al AICTE approved institutions shall furnish, prominently, on ¥4
all retevant information in respect of the Student Grievance RedressalX
purview and the Ombudsperson for the purpose of appeals.

g prospects,
nﬁ\ling in iy
\r..f\."””;{} e
(Prof. Rajive Kumar)
Member Secretary

To,
The Directar/ Prncipal
AlLAICTE approved Institulions

Y
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Policy document

Students Grievance Redressal Committee

Objective: The Students Grievance Redressal Committee (SGRC) at GNIOT aimed to
address and effectively resolve grievance of students and Providing opportunities for students
regarding academic and non-academic matters, health services, library and other central
services.

Jurisdictions of the Committee:

The student grievance redressal committee (SGRC) shall deal the students grievances in
writing about the following —

Academic Matters:

Issues related to sessional marks, examination related matters or any other academic related
issues.,

Financial Matters:

Related to dues and payments

Administrative Matters:

Infrastructure, food, sanitation, transport related issues

Sexual harassment and ragging related issues.

Constitution of Committee: '

The director of institute constituted the student’s grievance redressal committee —

Selection of Convener — Convener is selected by sole discretion of the director of the
institute.

Selection of Co-Convener — Co-Convener is selected by the director in consultation with
convener.

Selection of Faculty members — Faculty members are selected by the director in consultation
with convener and co-convener.

Selection of Students Representative — Student representatives are selected by the director,
convener, co-convener in consultation with faculty members.

The compeosition of RGRC is under —
Director - Chairperson
Convener — 01
Co Convener — 01
Faculty member — (02
Student Member - 01
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shall be called as the All huila Council im' T{eehnim! E@wﬁw
stice of Faculty/Stalf Member) Regulatipﬁa, m:

'-They sh&ﬁ‘ app[y to_all Technical Institutions recognized -or. apgrove;d hy the ,A;ﬂ Indta
Council for Techiioal E&ucanan 2s per Séetion FO[K) of the Alf Fﬁﬂm Couricil for Teshipical
Educat:on Act 198’7

e They shalt come mm fume from the date of their- publication in the Official Gazette

“To prowde Gpportumues for redressal of certain grievances of Faculty/Staff Members already
.. appointed in any msmumm, as well as those seeking appointment to such institutions, and a

mechanism thereto. S
DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

. (a} "Act” means the Al India Council for Technical Education Act, 1987;

(b} "Council” means the All India Council for Technical BEducalion

(¢} "UGET means University Grants Commission

(d) “University”™ means a university established or incorporated by or under & Central Act or State
Act and includes an institution deemed 1o be university declared as such under section 3 of the
UGC Act, 1936.

(¢) “State™ means a State specified in the First Schedule to the Constitution of India and in¢ludes
a Union territory, :

(f} "Technical Education™ means programs of education as defincd under section 2(g) of the All
India Council for Technical Education. Act, 1987;

{g} “Technical Institution”™ means an Insntution as defined under section 2(h)
Council for Technical Education, Act, 1987;

(h) "aggrieved Faculty/Staff Member” méans 2 Faculty & Staff Member, who i N
in the matters relating to or connected with the grievances defined under thesf Repiitions

(i) "Grievance” means and includes, complaint(s) made by an aggrieved Facu ,f ST Member{')\

in respect of the following service related matters namely:

i. withholding of, or refusal to return, any document in the form of ce
diploma, experience certificate, relieving order or any other award &
deposited for the purpose of seeking appointment in such institution;

ii. non-payment of salaries/wages and/or benefits or any other allowances or dues ete. durmg
services or retirement/resignation, as the case may be;

her docuiﬁen‘l

iii. Discrepancies between their weaes and/or benefits and other members of staff in similar
roles/posi/experience.

iv. lermination without giving any reason or notice or memorandum;

v. non-payment of gratuity amount as pcr preva lm jove rules in foice on resignation’

retirement; and i

atcs 0 degroc /
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1 an aggncvcd famlty}staﬁ’ n;ember rciaa‘ﬂg to

(i) g 1o th
aitperson, Grievance Redressal Committe¢ (GRCY.

_ addmsse&l, f
(iiy  The GRC ,shall aend its report witly recommendations, if any, to the concerned DTE or
rsity and a copy thereof to the apgrioved faculty/staff member, w:thm a‘period of
15 days from the date of receipt of- the  complaint.
(iv) In case faculty/staff is not satisfied w;th the decision of Griévance Redressal Committee,
they may appeal to the concerned affi liating University/State DTE (in case of diptoma
institutes) for redressal of their grievances,

5. The University level or DTE level Grievance Redressal Cell established by the University or DL
shall address such grievances and settle the matter at State/University level.

6. INFORMATION REGARDING GRIEVANCE REDRESSAL COMMIETTEE:

An institution shall furnisk, prominently, on its website, all relevant information in respect of the
Grievance Redressal Committee{s) coming in its purview.
Prof. RAJIVE KUMAR. Member-Secy.

[ADVT.-IH/4/Exty./558/2020-21)
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