Dr. Ayush Srivastava
Assistant Registrar

Nodal Officer-Training & Placement

Dr. A. P. J. Abdul Kalam Technical University
Uttar Pradesh, Lucknow

Sector-11, Jankipuram Extension, Lucknow

E-mail: ayush@aktu.ac.in

Ref: AKTU/UIIC/2021/412 5% May, 2021

To,

The Directors/Principals
Colleges affiliated/associated to Dr. APJ Abdul Kalam Technical University
Lucknow, Uttar Pradesh

Subject:- Regarding “Tech Mahindra” hiring opportunity for B.Tech all branch students of 2020
and 2021passed out/ passing out Batch

Dear Sir/Ma’am,

Please to inform you that as part of hiring process for B.Tech all branch of 2020 and 2021 passed out/
passing out batch, company “Tech Mahindra ” wish to invite the students of AKTU affiliated colleges for this
drive. Please find invitation and link for the participation of students as per the details attached herewith in
(Annexure- A). You are requested to kindly go through and encourage the students for registration latest by
09t May 2021.

ERP Link: erp.aktu.ac.in (MANDATORY)

If you have any concern, you are requested to feel free to write at tnp.aktu@aktu.ac.in

With warm regards,

m/—/}:_

(Dr. Ayush Srivastava)
Assistant Registrar
Nodal Officer — Training & Placement

Copy to:

Registrar, AKTU, Lucknow

Finance Officer, AKTU, Lucknow

Controller of Examination, AKTU, Lucknow

Dean Student Welfare, AKTU, Lucknow

Media Prabhari, AKTU, Lucknow

Technical Officer, AKTU, Lucknow

In-charge Placements, AKTU, Lucknow

Staff Officer, Hon’ble Vice Chancellor for kind information

Dr. Ayw/astava)

O N AWM
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Annexure- A

Campus Placements 2021

Job Notification Form

COMPANY OVERVIEW

Name of the Company

-Tech Mahindra

Website / Other source of
Information

-www.techmahindra.com

Company Type

-Technology

Brief write-up on the Company (50
to 75 words)

Tech Mahindra represents the connected world, offering
innovative and customer-centric information technology
services and solutions, enabling Enterprises, Associates and the
Society to RiseTM. We are a USD 4.8 billion company with
112,900+ professionals across 90 countries, helping over 910
global customers including Fortune 500 companies. Our
innovation platforms and reusable assets connect across a
number of technologies to deliver tangible business value to
our stakeholders. Tech Mahindra is also amongst the Fab 50
companies in Asia as per the Forbes 2016 List.

Tech Mahindra Business Process Services (BPS) focuses on
Business Process as a Service (BPS) and BPO services across
various industries including Telecom, Financial Services, Retail,
Energy, Hospitality, Hi-Tech, Agriculture, and Food and
Beverage. Our approach goes beyond cost reduction to process
optimization and ownership through automation and
productivity improvements.

Tech Mahindra BPS delivers value for customers through
flawless execution of a seamless suite of services that operate
across the entire lifecycle of end-users and covers both the
revenue and cost sides of the customers' business operations.
The BPS includes Operations, BPM, and Consulting.

The Mahindra Group is a USD 20.7 billion federation of
companies that enables people to rise through innovative
mobility solutions, driving rural prosperity, enhancing urban
living, nurturing new businesses and fostering communities. It
enjoys a leadership position in utility vehicles, information
technology, financial services, and vacation ownership in India
and is the world's largest tractor company, by volume. It also
enjoys a strong presence in agribusiness, aerospace,
commercial vehicles, components, defense, logistics, real
estate, renewable energy, speedboats, and steel, amongst
other businesses. Headquartered in India, Mahindra employs
over 2,40,000 people across 100 countries. Learn more about
Mahindra on www.mahindra.com / Twitter and Facebook:
@Mahindra Rise

JOB PROFILE

Job Designation

- Customer Support Associates

Job Description

-Candidate should have good spoken and english written




Place of Posting

-Noida

Key Responsibilities:

-Customer Service

Type of Placement -Virtual
SALARY

Cost to Company (CTC) -2. 4 LPA

Training Period -NA

Salary / stipend paid during ‘NA

training

Bond or Service Contract (If Yes, -No

give details)

SELECTION PROCESS

Shortlist from Resumes -Yes
Written Test (Technical / Aptitude) | -No
Group Discussion -No
Personal Interview -Yes
Mini N f Offers Y

inimum Number of Offers You 2700

intend to make

Eligible Department and Program

-B. Tech ( All Branch)

Specific Eligibility requirement
(Please mention)

-Good Internet and Hands free

Date & Time of the Drive -12/05/2021
Venue -virtual
Expected Joining (dd/mm/yyyy) | - Immediately




